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STATE OF WASHINGTON
VETERANS AFFAIRS ADVISORY COMMITTEE
PO BOX 41150  Olympia, Washington 98504-1150  (800) 562-2308
VAAC TOWN HALL and WOMEN VETERANS FORUM
February 1, 2023

9:00 am – 10:00 am Women Veterans Forum

10:00 am – 12:30 pm VAAC Town Hall

ARMED FORCES RESERVE CENTER

15005 NE 65th Street

Vancouver, WA 98682

	MINUTES

	Welcome, Introduction of VAAC Members
Invocation
	Paul Herrera, Chair of the VAAC did his welcome and Chuck Wharton did the invocation



	Pledge of Allegiance 
	All present joined in the Pledge of Allegiance

	Introduction of Dignitaries
Welcome from Vancouver City or County Official 
	Councilmember Sarah Fox thank the VAAC for having their first Veterans Town Hall in Vancouver

	WDVA Updates


	David Puente Jr, Director gave an update on WDVA Programs and Services as well as shared that our legislatures are in session and our agency have a few veterans bills that are being heard.
 

	Portland VA

· Director’s Message

· Community Care

· Caregiver Program 
	· David L. Holt, Director VA Portland Health Care System
Director Holt gave a briefing on Portland VAMC – he encourages veterans and service providers who attended the meeting to reach out to veterans they know and encourage them to apply for their earned benefits.
· Rachel Scarpelli, Associate Chief Nurse Executive, Community Care
Before and during the pandemic the demand for Community care went up.  Veterans are frustrated as it takes a long time to get referrals for community care after their VA PCM submitted the referral.  Veterans are also frustrated about the medical billing – often there is a miscommunication between the community provider and the VA about reimbursement for the cost care from the community.  VA is working around the clock to get this issue resolved but still ask veterans for their patience while this issue is being work on.  One thing to keep in mind is that if a Veteran is having a medical emergency, the veteran does not have to wait for a referral or authorization but it is the veterans responsibility to call the Community Care Office in the VA to notify them that they had a medical emergency.  If unsure, veteran can go to this website to learn more about Community Care: 


[image: image2.emf]Community Care -  Portland VA.pdf


https://www.va.gov/COMMUNITYCARE/
· Kari Stevens, LCSW, Caregiver Support Program Manager – below is the link to caregiver program – what is it about, who qualifies, what are the requirements, where to apply, etc.  For a veteran to qualify for this program/benefit – please connect with your respective Caregiver Support Program manager from your VA Medical Center of Jurisdiction
https://www.caregiver.va.gov/


	Clark County Veterans Assistance Center (Housing, financial assistance, food insecurity and claims.)
	Judy Russel, Chief Operations Officer, CCVAC below are the links to the Clark County Veterans Assistant Center as well as the link to veterans resources that are available in Clark County
https://clark.wa.gov/community-services/veterans-links
https://clark.wa.gov/media/document/103646


	WDVA Program Overview   
	Rafael Lozano 
Below is copy of PPT presentations that outlines the different programs and services that WDVA offers for Veterans and Their Families
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	WDVA Digital Navigator Program
	Jeff Powell, WDVA Digital Navigator Program Manager
WDVA received a grant from the Department of Commerce to implement Digital Navigator Program – this program is targeted to veterans and/or their families who lives in rural areas.  This program would provide chrome book, smart phone and internet access as well as education on how to navigate the internet.  This program is launching soon.
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	Break
	

	WVAC  
	Shellie Willis, Chair, Women Veterans Advisory Committee
Shellie conducted a listening session an hour before the Veterans Town Hall.  Women veterans who attended gave some feedback /suggestions/recommendations regarding issues and services gaps that women veterans encounter.

	WDVA Suicide Prevention & Awareness
	Jennifer Prewitt & Brittany McVicar
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	PACT ACT
	Kevin Kalama, Portland VARO Veterans Service Center Manager
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	Question & Answer


	· Lack of Veterans Benefits Specialist to assist veterans and their families in filing claim (initial, increase, etc.).  Due to PACT ACT the increase in benefits filing went up and Veterans Benefits Specialist are in need.  WDVA Director will work with Clark County Veterans Center for a solution

	Closing and Meeting Adjourned
	


Digital Navigator Program
“Connecting Vets to Benefits”

Digital Navigator Program Manager

Jeff Powell

jeff.Powell@dva.wa.gov 





What the program does…



How we will do it…





Digital Navigator

“Providing at no cost to the veteran.”



Focus on elderly, underserved and rural veterans.



Increase Digital Literacy giving Veterans  access to their benefits



Training platform for job opportunities



Current Case Managers, Veteran Benefit Specialists, Veteran Service Organizations, and Veteran Service Officers will enroll current veterans and family members of activity duty members

Veterans who make less than $73000/household are all available for the program

What do they get

5G Revl Phone

Samsung Chrome Book

2 Years of Unlimited Talk/Text/Data through T-Mobile

Enrolled in the Affordable Connectivity Program

8 Hours of Classroom instruction on how to use the equipment

Access to Google Classroom

Phone that has WDVA Apps 

A new way to connect to benefits















Digital Navigator Locations



Offices 

King County Office

Orting

Spokane Area 

3 Digital Navigators

40 Vet Corps Volunteers

















Business Model

Digital Navigators work from established locations

King County

Orting

Eastern Washington University



Intake – local Veteran Staff – a form provided by DN

WDVA Staff

VSO Staff

VetCorps Members



Assessment of ID conducted by Digital Navigator

Determination of financial qualifications

Viability of applicant 



Implementation

Delivery of Equipment

On-hand training

Establish Sign-in/Password instructions for relevant Veteran Sites

Establish skills for navigating the internet

Establish an Affordable Connectivity Account

Follow-up Strategy to ensure client understanding and satisfaction











Intake





Vet Corps





Vet Service Housing





1-800 

Hotline





Assessment





Skills & Financial Review





Implementation





Equipment Issue and Training





Equipment Required
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PACT Act and Compensation Claims



The ACT, signed into law on August 10, 2022:



Amends the statute involving Persian Gulf War Veterans



Expands presumptive conditions and locations associated with herbicide exposure



Expands locations associated with radiation exposure



Changes the examination requirements when there is toxic exposure risk activity





We’ll start with Persian Gulf War Veterans…



And discuss changes related to:



Burn Pits and Other Toxins, then

Undiagnosed Illnesses























Key Accomplishments


Implementation of WebEx Wednesdays and WaitWhile encourages collaboration and community engagement during pandemic

Management has continued to encourage thoughtful collaboration and engagement during pandemic while still maintaining high productivity while teleworking
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Burn Pits and Other Toxins

Service Locations and Dates (on or after) 

Iraq (8/2/90)

Kuwait (8/2/90)

Saudi Arabia (8/2/90)

Neutral zone between Iraq and Saudi Arabia (8/2/90)

Bahrain (8/2/90)

Qatar (8/2/90)

United Arab Emirates (8/2/90)

Oman (8/2/90)

Gulf of Aden (8/2/90)

Gulf of Oman (8/2/90)

Persian Gulf (8/2/90)

Arabian Sea (8/2/90)

Red Sea (8/2/90)

Afghanistan (9/11/01)  PACT Act

Syria (9/11/01)  PACT Act

Djibouti (9/11/01)  PACT Act

Uzbekistan (9/11/01)  PACT Act

Somalia (8/2/90)  PACT Act

Egypt (9/11/01)  PACT Act

Lebanon (9/11/01)  PACT Act

Yemen (9/11/01)  PACT Act

Jordan (9/11/01)  PACT Act

Presumptive Disabilities

Asthma 

Chronic Sinusitis

Chronic Rhinitis

Head cancers PACT Act

Neck cancers PACT Act

Respiratory cancers PACT Act

Gastrointestinal cancers PACT Act

Reproductive cancers (including breast cancer) PACT Act

Lymphoma cancers PACT Act

Lymphomatic cancers PACT Act

Kidney cancer PACT Act

Brain cancer PACT Act

Melanoma PACT Act

Pancreatic cancer PACT Act

Chronic bronchitis PACT Act

Chronic obstructive pulmonary disease PACT Act

Constrictive or obliterative bronchiolitis PACT Act

Emphysema PACT Act

Granulomatous disease PACT Act

Interstitial lung disease PACT Act

Pleuritis PACT Act

Pulmonary fibrosis PACT Act

Sarcoidosis PACT Act

Glioblastoma PACT Act

Manifestation

To any degree at any time PACT Act

Exposed to toxins but didn’t serve in these locations or your disability isn’t listed above?  

File a claim anyway.  The PACT Act requires VA to research and develop your claim. 























No medical opinion needed; easier for us to grant service-connenction (on the presumptive basis)
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Undiagnosed Illnesses

Service Locations and Dates (on or after) 

Iraq (8/2/90)

Kuwait (8/2/90)

Saudi Arabia (8/2/90)

Neutral zone between Iraq and Saudi Arabia (8/2/90)

Bahrain (8/2/90)

Qatar (8/2/90)

United Arab Emirates (8/2/90)

Oman (8/2/90)

Gulf of Aden (8/2/90)

Gulf of Oman (8/2/90)

Persian Gulf (8/2/90)

Arabian Sea (8/2/90)

Red Sea (8/2/90)

Afghanistan (8/2/90)  PACT Act

Israel (8/2/90) PACT Act

Syria (8/2/90)  PACT Act

Turkey (8/2/90)  PACT Act

Egypt (8/2/90)  PACT Act

Jordan (8/2/90)  PACT Act

Presumptive Disabilities

Undiagnosed Illnesses like:

Abnormal weight loss

Fatigue

Cardiovascular disease

Muscle and joint pain

Headache

Menstrual disorders

Neurological and psychological problems

Skin conditions

Respiratory disorders

Sleep disturbances



Medically Unexplained Multi-symptom Illnesses like:

Chronic Fatigue Syndrome

Fibromyalgia

Functional gastrointestinal disorders like IBS, dyspepsia, abdominal pain syndrome



Manifestation

To any degree at any time PACT Act

Exposed to toxins but didn’t serve in these locations or your disability isn’t listed above?  

File a claim anyway.  The PACT Act requires VA to research and develop your claim. 























We will need an exam to tell us if the illness is an undx illness or MUCI (versus a diagnosed disability that can be attributed to something else)



Is it a partially-explained etiology



Fully-explained etiology (then, is it related to exposure)



Is it a condition related to – say – burn pits?
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Herbicide Exposure

Service Locations and Dates

Vietnam (1/9/62 – 5/7/75)

Boots on ground

Brown waters

Blue waters

 

Korean DMZ (9/1/67 – 8/31/71)



Thailand US or Royal Thai Base (1/9/62 – 6/30/76)

Without regard to where on base or MOS PACT Act



Laos (12/1/65 – 9/30/69)  PACT Act



Cambodia at Mimot or Krek (4/16/69 – 4/30/69)  PACT Act



American Samoa (1/9/62 – 7/31/80)  PACT Act



Guam (1/9/62 – 7/31/80)  PACT Act



Johnson Atoll (1/1/72 – 9/30/77)  PACT Act



Presumptive Disabilities (and Manifestation)



AL amyloidosis (10% or more)

Chloracne (10% or more within 1 year of exposure)

Type 2 diabetes mellitus (none)

Parkinsonism (none)

Bladder cancer (none)

Hypothyroidism (none)

Hodgkin’s disease (10% or more)

Ischemic heart disease/coronary artery disease (10% or more)

All chronic B-cell leukemias (10% or more)

Multiple myeloma (10% or more)

Non-Hodgkin’s lymphoma (10% or more)

Parkinson’s disease (10% or more)

Early-onset peripheral neuropathy (10% or more within 1 year of exposure)

Porphyria cutanea tarda (10% or more within 1 year of exposure)

Prostate cancer (10% or more)

Respiratory cancers (10% or more)

Soft-tissue sarcoma (10% or more)

Hypertension (none) PACT Act

MGUS (none) PACT Act







Exposed to toxins but didn’t serve in these locations or your disability isn’t listed above?  

File a claim anyway.  The PACT Act requires VA to research and develop your claim. 























Key Accomplishments


Implementation of WebEx Wednesdays and WaitWhile encourages collaboration and community engagement during pandemic

Management has continued to encourage thoughtful collaboration and engagement during pandemic while still maintaining high productivity while teleworking
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Radiation Exposure

Service Locations and Dates



Onsite participation in test involving detonation of nuclear device

In US or another nation

E.g.: Amchitka Island, Paducah, Portsmouth, K25, Operations Crossroads, Trinity, Sandstone…

 

Hiroshima or Nagasaki (8/6/45 – 7/1/46)



POW in Japan during WWII



Energy Employees Occupational Illness Compensation Program Act of 2000



Enewetak Atoll Cleanup (1/1/77 – 12/31/80)  PACT Act



Palomares, Spain Response (1/17/66 – 3/31/67)  PACT Act



Thule Air Force Base, Greenland Response (1/21/68 – 9/25/68)  PACT Act









Presumptive Disabilities

Leukemia

Cancer of the thyroid

Cancer of the breast

Cancer of the pharynx

Cancer of the esophagus

Cancer of the stomach

Cancer of the small intestine

Cancer of the pancreas

Multiple myeloma

Lymphomas (except Hodgkin’s disease)

Cancer of the bile ducts

Cancer of the gall bladder

Primary liver cancer

Cancer of the salivary gland

Cancer of the urinary tract

Bronchiolo-alveolar carcinoma

Cancer of the bone

Cancer of the brain

Cancer of the colon

Cancer of the lung

Cancer of the ovary



Exposed to toxins but didn’t serve in these locations or your disability isn’t listed above?  

File a claim anyway.  The PACT Act requires VA to research and develop your claim. 

Manifestation

To any degree at any time

























Key Accomplishments


Implementation of WebEx Wednesdays and WaitWhile encourages collaboration and community engagement during pandemic

Management has continued to encourage thoughtful collaboration and engagement during pandemic while still maintaining high productivity while teleworking
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Non-Presumptive Conditions



Important



If you believe:



you were exposed to toxins in service,

you did not serve in one of the locations previously shown, and/or

You did not serve during one of the time periods previously shown, and/or

You have a disability related to the exposure but it’s not one of the presumptive disabilities previously shown…



File a claim anyway.





The PACT Act requires VA to research and develop the claim.  



We may request an exam and seek a medical professional’s opinion of a link between the disability and in-service toxic exposure.







Toxic Exposures (some examples)

Chemicals (Herbicides, pesticides, industrial solvents)

Radiation (nuclear weapons, depleted uranium)

Air pollutants (burn pit smoke, particulate matter)

Occupational hazards (asbestos, lead, paint, fuels)

Warfare agents (mustard gas, nerve agents, biological weapons)

Other garrison exposures (PFAS, VOCs, solvents, paints, fuels)

























Key Accomplishments


Implementation of WebEx Wednesdays and WaitWhile encourages collaboration and community engagement during pandemic

Management has continued to encourage thoughtful collaboration and engagement during pandemic while still maintaining high productivity while teleworking
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Filing the Claim



How to file a toxic exposure claim:



Consult an accredited VSO (strongly recommended)

National VSO

State VSO 

County VSO



Describe your exposure to toxins

VA Form 21-526EZ, Section IV: Exposure Information



Identify the disability you believe is a result of toxic exposure

VA Form 21-526EZ, Section V: Claim Information





Where to get help from VBA:

(800) 827-1000

100 SW Main Street, 2nd floor

Vets.force.com/VAVERA























Key Accomplishments


Implementation of WebEx Wednesdays and WaitWhile encourages collaboration and community engagement during pandemic

Management has continued to encourage thoughtful collaboration and engagement during pandemic while still maintaining high productivity while teleworking
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PACT Act and Compensation Claims
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What is Community Care?

* VA allows in-network community providers to treat
enrolled and eligible Veterans on behalf of the VA

* Even community care eligible Veterans have the option
of remaining at the VA

» Community care simply provides additional options for
Veterans

» Care must be prior-approved before it’s delivered
(excludes urgent care and emergency room care)
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‘What is VA Portland
Community Care?
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Community Care Eligibility

« Eligibility
* Access standards

» Wit Time
* Primary Care/MH: 20 days
* Specialiy Care: 28 days

* Drive Time
* Primary Care/MH: 30 minutes
= Specialty Care: 60 minutes

» Services Unavailable B e Y
. - eligibitity from
» Best Medical Interest _ - Veterans Cholce .

- Program®

W LS. Department
B of Veterang Affairy
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Urgent Care Benefit

« Urgent care is for illness or injuries that require prompt attention, but
are not life-threatening

» Some examples:
* Flu like symptoms
* Strep throat
* Minor burns
+ Ear/skin/eye infections

* Unlimited visits annually, however co-pay may be required based on
Veteran’s priority group

* MUST be with an in-network provider
» https://wwwyva.gov/find-locations/

U8, Departenent
of Yeterans Alfairg

@

Community Emergency Room @

* [fa Veteran is unable to reasonably get to a VA Medical Center for emergency
room care or delay could result in adverse outcome

» Notification needs to happen within 72 hours from the start of the Episode of
Care (EOC)

* Veteran/family or community facilities can:
* VA Emergency Care Reporting portal

https;//emergencycarereporting. communitycareva.gov/ #/request
+  (all 844-724-7842

« Notification allows for VA assistance in coordination of care or transfer to the VA,
if available

BN 1S, Depurinent
of Veterans Affalry






Resources for Veterans

Whole Health

- VA Whole Hedlth is a cutting-edge approach to care that supports your health and well-being. Whole Health centers around what maiters to you, not what is the matter with you.

This means your health team will get to know you as a person, before working with you to develop a personalized health plan based on your values, needs, and goals.

Mindfulness Institute
> The Mindfilness Institute is a new Whole Health program focused on improving the health and well-being of Veterans and Staff; through the promotion of evidence-based
Mindfulness Training across the VA Portland Healthcare System.

Active Movement Classes
« VA Portland offers a number of Whole Health-related active movement in-person and virtual classes which provides many heaith benefits. This includes Tai Chi/Qigong, Yoga

and strength and conditioning, and open gym. {Detailed class schedule)

Nurition Classes

v Your VA dietitians offer many nutrition classes designed to help you achieve your health goals via virtual appointment. Virtual appointments make VA health care more
convenient for you and other Veterans and caregivers. Virtual appointments enable you to quickly and easily meet with your VA care team through secure and private
videoconferencing sessions. You can attend nutrition classes in a virtual medical room using the camera on your phone, computer, or tablet. There are NO Co-Fays for virtual
appointments.

Pain Center, Center for Integrative Pain Care

* VA Pain Center-Center for Integrative Pain Care (CIPC) at VA Portland is committed to providing the highest quality, innovative, mudtidisciplinary and evidence based advanced
pain care to Veterans in chronic pain, We strive towards providing o comprehensive, biopsychosocial approach to pain management utilizing the Whole Health model of care
delivery

Weight Management
-» VA Portland can help you with your weight loss and health goals through weight management classes, medication and surgery. Commonly treated health conditions linked with

being overweight and obese are diabetes, high blood pressure, heart disease, cholesterol problems, gallbladder disease, female health disorders, arthritis, some types of cancer and
slzep apnea. Losing 5-10% of your body weight may help decrease risk of these conditions.

Thank you for your service and for giving us the honor of serving you.

U.S. Department
of Veterans Affairs






Helpful Information

Community Care Office; 360-759-1674
1 for Claims or Billing questions |
2 for Community Care appointments

3 for VA appointments

4 for Pharmacy questions

5 for Travel questions

6 for Enrollment questions

Community Care Fax: 360-905-1731

TriWest & TriWest Claims; 855-722-2838
VA Pharmacy fax: 360-905-1767
POM Claims Status Line: 1-877-881-7618

Helpful links:

Veterans Overview - Community Care (va.gov)

Provider Education and Training Resources -
ommunity Care (va.gov

Find VA Locations | Veterans Affairs (For in-
network providers, pharmacies, urgent care
facilities, etc)

= Billing, Adverse Credit Reporting or Debt
Collection Questions:

Ph: 877-881-7618
Monday—Friday, 8 am—9 pm., ET
Option 1 for Veterans

Option 2 for Providers

- Veterans can also reach out to Community Care
through myHealtheVet (our group is Care 1n the

Community)
VA {

y US. Department
of Yeterans Affairs







Washington Department of Veterans Affairs

Suicide Prevention Program 



Connie O’Brien-Larsen
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Some of the information we’ll cover today may feel overwhelming or remind you of a loss you’ve experienced. Please take care of yourselves first and feel free to step away if needed.

















National Suicide Prevention Lifeline: 1-800-273-8255

Spanish Suicide Prevention Lifeline: 1-888-628-9454

Veteran Crisis Line: 988 (press 1)

Text lines:

Crisis text Line: text “HOME” to 741741

Native Crisis text line: text “NATIVE” to 741741

Text “HEAL” to 741741 for WA state Crisis Responders
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Codie Garza, MSPH

Suicide Prevention Program Manager

Eric Burns, MSMA

Lead Suicide Prevention Peer Specialist

Jen Prewitt

Suicide Prevention Peer Specialist

Region 1

Connie O’Brien-Larsen

Suicide Prevention Peer Specialist

Region 2

Mike Badgley

Suicide Prevention Peer Specialist

Region 3

TBD

Rural Suicide Prevention Peer Specialist

Region 4

TBD

Suicide Prevention Management Analyst 

TBD

Suicide Prevention Administrative Assistant





Crisis Response!!!
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Presentation Outline







Thomas Joiner interpersonal theory of suicide





Veteran Cultural Engagement





Governor’s Challenge





JOINER'S THEORY OF SUICIDE

Risk and Protective Factors

Experiences







Generalize the content

Suicide occurs in the intersection



This theory is discussed in length with our LEARN training, where we teach individuals how to effectively “Ask the Question” 
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Joiner's Interpersonal Theory of Suicide





Founding theory for LEARN training:

Understanding the causes of suicide allows for more empathetic and responsive care

Listen 

Empathize 

Ask the Question

Resources

Next Steps 
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Thwarted Belongingness





A feeling of lonliness or unable to connect. This factor is a major influencer on Battle Mind vs Home Mind





Perceived Burdensomness





The belief or perception that we are a burden to those we care about





Acquired Capability 





This is particularly influential on our Nation's Warriors, past and present due to the desensitivity to death and lethal capabilities we all are taught













Veteran Cultural Engagement training

Battlemind

Inner Strength to face fear and adversity in combat

Hyper attention

Compartmentalization

Fight or Flight mode

Homemind-Civilian world

Battlemind is not always condusive to civilian life

Helpful behaviors in combat are harmful in relationships and with social interactions



"Battlemind Training: Transition Home From Combat" Castro et al, 2006.





Veterans Cultural Engagement Training 

Ask the Question Program

Fire, EMS, Police training on working with SMVF

Connecting with ER/Jail staff to inform, and later connect with Fed VA	
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Battlemind to Homemind continued

"Battlemind Training: Transition Home From Combat" Castro et al, 2006. 

•    Trust teammates 

•    Accountability 

•    Targeted Aggression 

•    Tactical Awareness 

•    Lethally Armed 

•    Emotional Control 

•    Individual Responsibility 

•    Discipline, Order

Battlemind



•    Withdrawal, Isolation 

•    Need for Control 

•    Quick Reactions, frustration 

•    Hypervigilance  

•    Dangerous to be armed 

•    Anger, detachment 

•    Guilt, loss 

•    Inflexible Interactions

Homemind





This concept is provided in the Cultural Engagement, and the LEARN training
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Governor’s Challenge



Group 1

Never Worry Alone

Ask the Question

National Guard Media Campaign

Tribal Communites





Never Worry Alone: Rocky Mountain MIRECC designed program. SP Program reaches out to providers to gauge awareness and generate interest. NWA provides trainings and tools to work with SMVF’s experiencing suicidal ideations.

Ask the Question: Works with EMS/Fire/Police to “ask the question” have you ever served in the military?” to provide better informed care and connections with the VA

National Guard Media Campaign: Working with Social Media and respective communications networks to provide suicide prevention information and materials to our service member communities

Tribal SME Collaboration: Working with various SME’s to design and implement Governor’s Challenge programs in a culturally considerate format and to work with tribal law enforcement to provide better mental health care options for the tribal veterans and their families.
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Governor’s Challenge



Group 2

Psych Armor

ETS Sponsorship

VSO Training

Grant Program





Psych Armor: veteran cultural training for mental health providers to work with veterans and be considered “veteran ready”. Optional trainings provided as well, specific 5 modules for clinicians to say the are “veteran ready”

ETS Sponsorship: Program designed to assist transitioning service members to veteran status and equip them with the tools the need and awareness of resources within their area. Implements a peer mentorship approach

VSO Training: Fed VA working to hire and train more VSO’s for the state of Washington

Grant Program: HB 1181 establishes a grant program to provide suicide prevention, peer support, and other assistance to organizations, including nonprofit and peer support community programs, that address veterans, military members, and their families who may be at risk of suicide and other mental health crises. 
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Governor’s Challenge



Group 3

Safer Businesses Recognition

Lethal Means Safety Items Distribution





Safer Businesses: Working with firearms dealers to provide “safer conversations” around lethal means safety and provide a space to store firearms for individuals experiencing crises (in development, not implemented)

HB 1181 changes liability laws, absolving liability of a business, for firearms being stored without the store owner having access. 

Lethal Means Safety Items Distro: Working with Safer Homes Task force to distribute safe’s (firearms, general use, medication)
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Wdva Counseling and Wellness Available Resources
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War Trauma Providers





Vet Corps





Veteran Peer Corps





Veteran Conservation Corps





VTSC-Veteran Training Support Center veteranstrainingsupportcenter.org





Suicide Prevention





Traumatic Brain Injury





WDVA Podcast





VETERANS IN CRISIS-WHAT TO DO

Currently the best option for Veteran’s in crisis is to call the Veteran Crisis Hotline 1-800-273-8255 and Press 1. 

Remain on the line with the Veteran, don’t leave them alone. 

Be transparent and honest, tell them your plan to work with them, or to connect with someone who can provide resources.

Our WDVA Counseling and Wellness team does not currently have clinical staff however we are here to support our veterans. 

Individuals seeking crisis response resources may contact the Suicide Prevention Team and they will assist in connecting them to geographically appropriate resources. 

No wrong door policy- if someone calls for help, we will make sure to get them the help they need. 









13



image7.jpeg







image8.png







image9.jpeg







image10.jpeg

PREVENCION

SUICIDIO

1-888-628-9454






image11.jpeg

CRISIS TEXT LINE |






image12.png







image13.jpg

Veterans
CrisisLine
DIAL 988 then PRESS







image20.png







image14.png







image15.png







image16.png







image17.png







image18.png







image19.png







image21.png

Thwarted Desire Perceived
Belongingness for Burdensomeness
“l am alone.” Suicide “l am a burden.”

“l am not afraid to die.”







image22.jpeg







image23.jpeg







image24.png

SAMHSA % SMVF TA CENTER

Service Members, Veterans, and their
Families Technical Assistance Center






image3.png







image4.png








Washington State Department of Veterans Affairs

Programs and Services



David Puente, Director

DavidP@dva.wa.gov

(360) 725-2202
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Our State Veterans Homes are Medicaid and Medicare Certified and provide 24-hour nursing care, medical care and pharmacy services. Veterans rated 70%-100% Service Connected, or whose service-connected disability is the reason nursing care is needed, may have their nursing home care paid by the Federal VA.   

As part of residing in our homes, our  residents benefit from:



Physical Therapy

Occupational Therapy

Recreational Activities

Social Services

Volunteer Programs

Hospice

Nutritious Meals

Community Involvement

Religious Programs

Transportation

Laundry

Beauty & Barber Shops

Fishing Pond (Orting)

To be eligible for admission, applicants must meet the following criteria:

Served at any time, in any branch of the United States Armed Forces including the National Guard;

Received an honorable discharge;

Reside in Washington State;

Be the spouse of a resident or widow of an eligible veteran;

Or be a Gold Star Parent who lost a child while serving in the armed forces.

State Veterans Homes



Spokane Veterans Home

Spokane 

Serving 100 Residents



WA Soldiers Home 

Orting 

Serving 97 Residents



WA Veterans Home

Port Orchard 

Serving 240 Residents

Memory Care Provided



Walla Walla Veterans Home

Walla Walla

Serving 80 Residents

Memory Care Provided





Four State Veterans Homes provide Nursing Home Level care to veterans, spouses of residents, or widows of an eligible veteran.  Gold Star parents are also eligible.



Veterans Homes are located in Orting, Port Orchard, Spokane and Walla Walla.  Our Homes in Port Orchard and Walla Walla also offer secure Memory Care units.



Veterans Homes accept payment from a variety of sources including Medicare, Medicaid, Private Insurance, and of course Private Pay.  (If asked, the daily rate for care is $252 for a double room, $272 for a private room as of January 2022.  Rates are adjusted July 1 of each year.)



For Veterans rated 70% to 100% service connected disabled, or whose service connected disability is the reason they need nursing home care, their cost of care may be covered by the Federal VA.  This means the veteran is able to keep all their other income including VA disability, retirement or social security.



We have staff members at each State Veterans Home who can answer questions about the admissions process and can also help veterans file for increases to their disability claims once they become residents.



Our Veterans Homes are committed to providing quality nursing home care and treating veterans and their family members with the dignity and respect they deserve.
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Building 10 in Port Orchard -  48 Beds

Roosevelt Barracks / Betsy Ross in Orting 

62 Beds in Roosevelt Barracks

 10 Beds in Betsy Ross which are dedicated for women veterans


Program Goals include:

Increased residential stability

Greater self-determination

Increased skill level and income potential

Transitional Housing Program (THP)

Transitional housing facilities in Port Orchard and Orting help veterans in need with stable housing, vocational rehabilitation, and employment.


Veterans are surrounded with supportive staff and wrap-around services that lead to successful program completion and their return to the community.



Contact THP, Monday - Friday 8:30-4:30, at 360-895-4371

Or THP staff at:
Orting: Delena Josephsen, Cell:  (253) 263-0735
Port Orchard:  Carrie Cooke, Cell (360) 689-6066
Email:  thp@dva.wa.gov



 









Transitional housing facilities in Port Orchard and Orting help those in need with stable housing, vocational rehabilitation, and employment. 



Veterans are surrounded with staff and wrap-around services that lead to successful program completion and their return to the community.



Port Orchard: 48 Per Diem beds, all Per Diem Beds

Orting: 52 Per Diem beds (including Betsy Ross), 20 Contract Residential Services beds 



To be eligible, veterans must: Have served in any branch of the US Armed Forces and received an honorable or general under honorable conditions discharge.

 Be homeless for one or more nights, Have a desire to lead a clean and sober lifestyle, Have a desire to make meaningful life changes leading to independent living, and Be willing to undergo criminal background check.



The WDVA Transitional Housing Program has a proven track record of helping veterans rediscover their self-worth, often helping them reconnect with family and friends, and helping them move on with productive and happy lives. 



At our Orting Location, we also have a partnership with Quixote Communities who operates the Orting Veterans Village on our campus.  The Orting Veterans Village is a permanent supportive tiny house village for 35 homeless veterans. 
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Claims Assistance through Veteran Service Officers

WDVA contracts with 6 Veteran Service Organizations

African American PTSD Association

American Legion

AMVETS

National Association of Black Veterans Inc

Veterans of Foreign Wars

Vietnam Veterans America 

There are also 6 Indian tribes with Tribal Veteran Service Officers and 15 counties with County Veterans Service Officers accredited through WDVA 



Homeless Veteran Reintegration Program (HVRP)

The HVRP offers a structured, individually designed case management plan to assist veterans become employable and economically secure.



Veterans Services





We have several ways in which we assist our veterans with claims, we contract with 6 nonprofit veteran service organizations, we have 6 Indian tribes with TVSO’s accredited through WDVA, and we have 15 counties with CVSOs accredited through WDVA. There are 3 additional counties that contract directly with WDVA for VSO services and there are additional counties considering entering into CVSO partnerships with WDVA. 



Our Homeless Veteran Reintegration Program assists veterans without homes, who are employable and actively seeking employment.  This is a partnership with our WorkSource Offices and their Veterans Representatives.  Funding from this program can purchase items necessary for work such as tools, boots, clothing, and bus passes.  Our case managers also partner with community housing providers to help veterans secure housing as they become employment ready.
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Veterans Innovations Program (VIP) 

Assists Post 9/11 veterans facing financial hardships.



Transitioning Warrior Program (JBLM)

Provides information about all available benefits to separating personnel from Joint Base Lewis McChord



Statewide Apprenticeship Coordinator

Assists veterans in connecting with apprenticeships.  Veterans gain marketable skills, make a livable wage, and can use Veterans Education Benefits as part of their apprenticeship.



Veterans Estate Management Program (VEMP)

VEMP offers protective payee services for veterans and family members who are incapable of managing their own financial affairs. 



WA State Military Transition and Readiness Council 

A partnership that supports military service members and families to successfully 
transition into civilian careers. 





Veterans Services Continued





The Veterans Innovations Program (VIP) was created to assist post 9/11 veterans facing financial hardships.  Veterans are often referred to the VIP by our WorkSource partners, but anyone can apply through our website as well.



Our Transitioning Warrior Program, which is located on JBLM, helps transitioning service members get connected to all their available benefits BEFORE they separate from the military.  With the benefits delivery at discharge program, service members could even receive their VA disability rating the day after they separate.



Our Statewide Apprenticeship Coordinator helps separating service members and  veterans get connected to apprenticeships. Apprenticeships can be found in several industries such as Construction Trades, Aerospace Manufacturing, Information Technology, Maritime, Health Care and Safety.



The Veterans Estate Management Program offers protective payee services for veterans and family members who are not capable of managing their own financial affairs.  Once the Federal VA or Social Security Administration determine the need for this service, they can assign WDVA as a veteran or family member’s protective payee.



The WA State Military Transition and Readiness Council is a partnership that supports military service members and families to successfully transition into civilian careers. The current targets of the Council are to Enhance military spouse employment and professional development, and enhance portability of licenses, certificates, and other credentials for veterans and military families. Our partnership includes state, local, and federal agencies, military installations, and private organizations. 
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Veteran Owned Business Certification Program

Certifies Veteran and Service Member Owned Businesses so that public entities can identify them and do business with them.



LGBTQ+ Veterans Outreach Coordinator

Connects LGBTQ+ veterans to benefits and assists with the upgrade of discharge status.



Military Spouse Outreach Initiative 

Shares resources with military spouses, convenes workgroups on important issues such as employment and childcare, and advocates for military spouses.

 

Other WDVA Programs,  Call Centers, and Service Hubs 

Olympia Service Center: 1-800-562-2308

King County Office

BLDG 10 at Port Orchard

Spokane Regional Veterans Service Center

VA Regional Office in Seattle

Veterans Services Continued





Businesses certified as Veteran or Service Member Owned are listed on a website so public agencies who are asked to do more purchasing from veteran owned businesses, can find them.  The Governor has asked state agencies to do 5% of their purchasing with VOBs so it’s very important that we get the word out about the program and get more businesses certified! Businesses must be owned by an honorably discharged veteran, although a 50/50 split is ok if a veteran and their spouse who own the business together, the business must also be incorporated or based in WA state.



Our new LGBTQ+ Veterans Outreach Coordinator helps connect lesbian, gay, bisexual, transgender, and queer+ veterans to their earned benefits, services, programs, resources, and information.  The program also assists with the upgrade of discharge status, including for veterans who were given an other-than-honorable discharge under the Don't Ask, Don't Tell policy.  



The Military Spouse Outreach Initiative connects military spouses with resources to help them transition to a new duty station.  The military spouse coordinator works with spouses to provide information on things like how to transfer professional licenses so they can get a job more quickly and Washington’s rules for residency in colleges and universities.  The coordinator also convenes workgroups on issues of importance to military spouses such as childcare and housing, to name a few.  



In addition to all of the programs described, there are additional programs and partnerships at WDVA including partnerships that help connect veterans who are referred to us from other agencies, like DSHS, to their earned benefits.



And finally, we have Call Centers and Service Hubs throughout the state.  You can always reach WDVA through our toll-free number at 1-800-562-2308.
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Counseling and Wellness 

WDVA Counseling Program

Contracted Licensed Mental Health Providers serve veterans and families experiencing Post-Traumatic Stress, Military Sexual Trauma, or other military related issues.



Veterans Training Support Center 

No-cost training provided each month on a variety of topics, thanks to a grant from King County Veterans Services.  Sign up at www.dva.wa.gov 



Traumatic Brain Injury Program

Supports and represents every veteran in WA that has incurred a Brain Injury.



Suicide Prevention and Support Program

Includes the Governor’s Challenge to Prevent Suicide Among Servicemembers and 
Families, and recent measures passed by the State Legislature.







WDVA’s Contracted Licensed Mental Health Providers serve veterans and families by providing no cost counseling services in Washington State communities.  Currently we have 41 contracted community providers.  Veterans and families can self-refer to these counselors and can find a list on the WDVA website.



The Veterans Training Support Center offers no-cost training thanks to a grant from King County Veterans Services.  While the training is targeted toward King County, they are available virtually to veterans, families, and those serving veterans and families in Washington State.



Our Traumatic Brain Injury Program provides one on one support, resources and referrals.  In addition, the program supports the groups and agencies that are out there doing great things for our vets including providing training and advice to any agency, group, summit, or conference.



The Suicide Prevention and Support Program is a combination of a national initiative known as the Governor’s Challenge to End Veteran Suicide and legislation passed by the Washington State legislature.  With the assistance of an advisory committee made up of federal, state and local partners, this program aims to help veterans and families before they experience a crisis.  If your organization would like to join this effort, please let us know!
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Counseling and Wellness, continued 

Vet Corps

Through training and peer-to-peer support, Vet Corps Member’s support student veterans, veterans in the community, and military families by building on shared experiences and creating supportive relationships. 


Veterans Peer Corps

Provides training to community members interested in serving as Peer Mentors.


Veterans Conservation Corps

Provides opportunities for veterans to connect with nature in their own way while restoring and cultivating Washington’s natural resources.



Veterans Farm at Orting

Offers a place where veterans can lease fertile farmland, attend classes, volunteer and generally support a growing community.







The Vet Corps program stations individuals, referred as Vet Corps Members (VCM’s), at colleges, universities, and community organizations throughout Washington state. The program is specifically designed to help veterans and their family members navigate their journey as they transition from military to civilian/collegiate/or community life.  The program also ensures veterans are aware of the many resources available to them and helps connect them to their earned benefits.



The Veterans Peer Corps Provides training to community members interested in serving as Peer Mentors. Many veterans have a need for support services, including peer-to-peer interaction and connections. The Veterans Peer Corps gives veterans places to gather, share experiences and stories, heal together, and ultimately create a sense of a Veteran Community within their own community.



The Veterans Conservation Corps Provides opportunities for veterans to connect with nature in their own way while restoring and cultivating Washington’s natural resources.  It also offers Internships for Veterans through partnerships with community organizations across the state.  



The Veterans Farm at Orting is situated on the Soldiers Home campus as the base of Mount Rainer in the Orting Valley. Offering a place where veterans can lease fertile farm land, attend classes, volunteer and or generally support a growing community.

Veterans interested in leasing land at the Veterans farm pay an annual fee of only $50 which entitles Veterans to use the land as they see fit, which includes irrigation, greenhouse, and cold storage. 
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Veterans Homes Information

1-877-VETS-R-US 

1-877-838-7787



Veteran Services

Steven J. Gill - 360-789-5886

Rafael A. Lozano - 360-725-2219



Counseling and Wellness

Keith Meyer-(360) 725-2220



Cemetery 

Rudy Lopez - 509-299-6280







Connect to Your WDVA!



1-800-562-2308

www.dva.wa.gov

Follow us on Social Media!

Facebook (WSDVA):
www.facebook.com/wsdva 

Twitter(WDVA):  
https://twitter.com/WDVA 

LinkedIn:  
www.linkedin.com/company/washington-state-department-of-veterans-affairs-recruiting 

Instagram(WSDVA):  
https://www.instagram.com/wsdva
YouTube: Washington Department of Veterans Affairs or WDVA
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