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STATE OF WASHINGTON
VETERANS AFFAIRS ADVISORY COMMITTEE
PO BOX 41150  Olympia, Washington 98504-1150  360-725-2167

Meeting Minutes

	Meeting attended by
	Richard Marcelynas and Gary Lysne (VAAC Members)

	Date 
	October 15, 2015

	Time
	10:00 a.m. – 12:00 p.m.

	Location
	Best Western Plus – 2300 Market St., Mount Vernon, WA

	Call to Order
	Meeting called to order by Gary Lysne
Posting of Colors by NAS Whidbey Island
National Anthem sang by Jennifer Ceresa
Pledge of Allegiance by Rich Sundance
Invocation by Pastor Ron Deegan

	Welcome & Introductions:
	Rich Sundance welcomes VAAC Member and thanks them for bringing the Town Hall Meeting Mt. Vernon.  Gary Lysne (VAAC Member) –thanked the community for hosting the Governor’s VAAC Town Hall Meeting

Jill Boudreau – Mount Vernon City Mayor
Mayor Boudreau is a wife of retired Marine Corps Non-Commissioned Officer.  City of Mount Vernon is home to 32,000 residents.  As a wife of a veteran, she is aware of the many challenges that veterans faced as well their dependents.  She stressed that information sharing among different agencies or entities whether it be city, county, state, federal, for profit and non-profit organization is very critical as all wants to assist veterans in their respective communities.  She would like to see that we all work together in ensuring that we give the best service to veterans in our communities.  Mayor Boudreau announced that the City of Mount Vernon will be doing a Veterans Recognition Service on November 11, 2015 at the Mount Baker Middle School.

Lourdes (Alfie) Alvarado-Ramos – WDVA Director
Director Alvarado thanks the Mount Vernon community for hosting the town hall meeting.  Alfie gave an agency update.  WDVA is working closely with community partners on different issues:  1) veterans homelessness by reducing it or the possibility of eliminating homelessness, 2) Transitioning Service Member – work that is being done by the Military Transition Council with the different tracks – education, entrepreneurship, apprenticeship, employment.  Since the inception of the council, 18% of JBLM transitioning service members reported in December 2013 they were able to get employment and in April 2014 42% JBLM transitioning service members reported they had a job, 3) possibility of extending same service to transitioning service members in Bremerton, Fairchild, Key Peninsula, Whidbey Island so that exiting service members from this posts will get the same information as those that are exiting JBLM.  State agencies are given the challenge to also increase veterans employment as well as retention of veterans that are already employed in the state, to date there are 450 new veterans new hires, 4) Other are is also recognizing our Vietnam era veterans and bringing them home, 5) Outreach to veterans especially those that are in the rural areas as well as to surviving spouses of veterans

	Presentations
	Stephanie Morgareidge – Skagit County Veterans Assistance Fund
The relief fund is available and accessible to eligible veterans that live in Skagit County. The Veterans Fund provides assistance for emergency needs, referrals and advocacy to low income veterans, their dependents, widows, widowers and orphans.  The goal is to assist veterans through temporary financial hardships.  Assistance is available for food, gas, rent, utilities, medication, clothing and other appropriate areas. Because of limited funding, the program focuses its efforts to providing help when there are no other resources available.  Each year the Skagit County Veterans Assistance Program helps approximately 200 veteran household in the county.  Based on the last census 1 out of 7 adults that lives in the county is a veteran

Dr. Marie Morantes – Mount Vernon Community Based Outpatient Clinic
Dr. Morantes oversees the operation of the clinic.  When the clinic opened in 2009 the clinic was designed to be able to provide medical service for 6,500 patients but within 4 years after it open its doors they hit the limit – to date there are 8,500 veterans enrolled to this clinic and there are approximately 100 new patients being enrolled into their system.  The challenge they are having right now is the shortage of medical providers, quick turn over and challenge of recruiting medical providers thus the difficulty in getting this position filled.  The clinic the following services: primary care, mental health services, nurse services, social work, vision, hearing, laboratory and pharmacy services.

John Beckham – Veterans Choice Program
John is the Director of Health Plan Management Services at Puget Sound Veterans Affairs.
The Veteran Choice Program – for a veteran to be eligible, they have to be have been enrolled in the VA Health Care on or before August 1, 2014 or if they were a combat veteran.  There are some criteria of eligibility – it does not mean just because a veteran is enrolled in the system that does not mean that they are eligible for the Choice Program.  The program allows a veteran to get health care from non-VA doctors and using this program does not impact the veteran’s existing VA health care or any other VA benefit.  If a veteran is already enrolled in VA health care, the veteran might be able to receive care from a non-VA facility instead of waiting for a VA appointment or traveling to a VA facility.  A veteran is eligible if these situations apply: Have been or will be waiting for more than 30 days for a VA medical care, live more than 40 miles away from a VA medical care facility or face one of several excessive travel burdens.  Veteran can check eligibility by visiting this site:  http//www.va.gov/healthbenefits/apps/choice or call 866-606-8198.  Care in the non-VA provider is only covered by VA for medical needs which have been approved by the veterans VA physician.  VA can only cover the cost of care related to your VA approved health needs.  Cost Sharing – if an eligible veteran has another health care plan, VA will be secondarily responsible for costs associated with non-service connected care and services furnished to eligible veterans through the Choice Program.  For all service connected care, VA is the primary payer and the veteran has no out of pocket costs.

Dr. Alex Schut – Mental Health Program
Dr. Schut is the Mental Health Program Manager for the outpatient clinic.  Veteran enrolled at the clinic can access mental health service by either making an appointment or walk in/same day appointment.  Services provided at the clinic are: chronic pain management, smoking cessation, stress management, weight management, diabetes. 

Dr. Bridget Cantrell – Behavioral Health
Dr. Cantrell is one of 35 behavioral health providers of WDVA.   She provides counseling service to veterans and family members with war-era and PTSD related problems.  The other counseling service she provides is readjustment, bereavement, military sexual trauma.

Jim Pace – Service Officer for Vietnam Veterans of America
Jim is a service officer from VVA and his office is located at the Bellingham Vet Center.  He assists veterans and their families in filing their claims through the USDVA.

Paul Pelot – Disabled Veterans Outreach Program Coordinator (ESD)
Paul is a DVOP that works for Employment Security.  He assists veterans that have significant barriers to employment.  He works closely with veterans in getting their resume polished, provides workshops for mock interviews, assist them in online job searches and filling out employment applications.  He works closely with his counterpart Local Veterans Employment Representative (LVER) on possible job openings in the area as well as with local businesses.

	Issues Discussed
	1.  Event -  Veterans Recognition Day – November 11, 2015 at Mount Baker Middle School in Mount Vernon
2.  Accessing Choice Program – difficulty in getting appointment and sometimes different answers received from representative on the other line.  John Beckham who was present at the meeting talk to veterans and got their issues resolve
3.  Bill received after veteran received care from non-VA provider – Confusion what portion VA covers and what portion is the responsibility of the veteran.  It was stressed by VA representative present at the meeting that if the care from non-VA provider was referred by the veterans VA provider the cost of care will be covered however if the care that was received from a non-VA provider is not related to a veterans disability then the cost of care provided by the non-VA provider will solely be the responsibility of the veteran.  Again veteran had the chance to talk to the VA representative after the meeting

	Meeting Adjournment
	Meeting adjourned at 12:30 p.m.
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