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WDVA Receives National Abraham Lincoln Pillar of Excellence Awards

Sandy Speakman, general counsel for the Alabama Department of Veterans Affairs; Erica Borggren, director, 
Illinois Department of Veterans Affairs; Alfi e Alvarado-Ramos, director, Washington Department of Veterans 
Affairs; retired Adm. Clyde Marsh, commissioner of Alabama Department of Veterans Affairs and president 

of NASDVA; Tom Palladino, executive director, Texas Veterans Commission; Mary Forbes, assistant director, 
Washington Department of Veterans Affairs; and VA Secretary Eric K. Shinseki pose for a group photo after the 

Pillars of Excellence Awards were presented Feb. 11.

(See A Note From the Director, page 2 for more on these awards.) 
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A Note from the Director
Lourdes E. Alvarado-Ramos (Alfi e)

alfi e@dva.wa.gov

On February 11, 2014, WDVA’s Assistant Director Mary Forbes and I were so honored to be at 
the White House, in Washington D.C. and receive, on behalf of the Washington State Department 
of Veterans Aff airs, two separate Abraham Lincoln Pillar of Excellence Awards from the U.S. 
Department of Veterans Aff airs! (See photo on front page)

Although Mary and I physically accepted the awards (did I mention it was at the White House?), 
please know there can be no mistake about who Earned these awards!

I am so very proud of the staff  from WDVA, the Washington State Department of Social and 
Health Services (DSHS) and the Health Care Authority who worked diligently for years to produce 
the results that made it possible for us to receive the award for Increasing Access to VA Benefi ts and 
Service with the Benefi ts Enhancement Program. 

Th e Veterans Benefi t Enhancement Project began with a partnership between WDVA and DSHS 
in 2002.  Th e Program has now been shift ed from DSHS to the Washington State Health Care 
Authority.  Together, our staff  identifi es veterans and their dependents, who are receiving state 
benefi ts such as Medicaid, and helps them apply for veterans benefi ts instead.   Simply connecting 
veterans to VA Health Care, TRICARE or CHAMPVA has saved Washington State over $30 million 
since 2006.

Th e second award (there were only four) is in the category of Eliminating Veteran Homelessness 
by the end of 2015 with the Ending Veterans Homelessness in Washington State Program. 

Th e WDVA Eliminating Veteran Homelessness by 2015 initiative began in late 2009 when 
VA Secretary Eric Shinseki unveiled a plan to end Veteran homelessness in fi ve years.  Secretary 
Shinseki said that without action, the improvements of recent years could be lost because of the 
bad economy. In response to the Secretary’s call to action, WDVA held its fi rst Homeless Veterans 
Housing Summit - A Call for Action, in June, 2010, in Seattle. Nearly 200 participants from 
around the state gathered to create a fi ve-year Veteran’s housing production plan and to position 
Washington State for federal funding resources. As a result of statewide community partnership and 
engagement, Washington State increased the number of veteran housing vouchers from 345 in 2010 
to 1,865 in 2013 and decreased homelessness among veterans from 8,714 in 2008 to 1,475 in 2012.

To All Staff  and Community Partners – Look what can be done!

Director, WDVA

mailto:alfie@dva.wa.gov
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Washington State’s Living Medal of Honor Recipients

Afghanistan

SFC Leroy A. Petry, USA SSG Ty M. Carter, USA CPT William D. Swenson, USA

Vietnam

PFC Thomas James Kinsman, USA LTC Joe M. Jackson, USAF MAJ Bruce P. Crandall, USA

Pvt. Wilburn K. Ross, USA

World War II  
WHEREAS,  the Medal of Honor is awarded by the President, in the name of 

Congress, to members of the Armed Forces who have distinguished themselves by 
bravery and courage above and beyond the call of duty; and 

 
WHEREAS, of the millions of men and women who have served in the Armed Forces in 

war, military operations, or other armed conflicts, fewer than 3,500 have been awarded the 
Medal of Honor; and 

 
WHEREAS, on July 12, 2011 SFC Leroy A. Petry received the Medal of Honor 

by The President of the United States in the name of Congress for actions during a 2008 
combat operation in Afghanistan; and 

 
WHEREAS, on August 26, 2013 SSG Ty M. Carter received the Medal of Honor 

by The President of the United States in the name of Congress for actions at the 2009 
Battle of Kamdesh in Afghanistan; and 

 
WHEREAS, on October 15, 2013 Captain William D. Swenson received the 

Medal of Honor by The President of the United States in the name of Congress for 
actions during the 2009 Battle of Ganjgal in Afghanistan; and 

 
WHEREAS, on November 4, 2013 John D. (Bud) Hawk, an Army sergeant who 

received the Medal of Honor for his heroism during a battle of the Normandy campaign 
that led to the Allied liberation of France in World War II, died at his home in Bremerton, 
Washington at the age of 89; and 

 
WHEREAS, of the 76 living recipients of the Medal of Honor, seven reside in 

Washington State to include Wilburn Ross - World War II; Joe Jackson, Bruce Crandall 
and Thomas Kinsman – Vietnam; and our newest three - Afghanistan; 
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Lynda M. Reese, WDVA VBS,
Building 9 Veteran Service Center

SSA and VA Disability Benefi ts: Tips for Veterans
VA Disability Benefi ts:

Disability compensation is a benefi t paid to a veteran because of injuries 
or diseases that happened while on active duty, or were made worse by 
active military service. It is also paid to certain veterans disabled from VA 
health care. Th e benefi ts are tax free. Th e amount received is determined by 
the veteran’s disability rating, from 10-100%.

VA helps Veterans and their families cope with fi nancial challenges 
by providing supplemental income through the Veterans Pension and 
Survivors Pension benefi t programs.
•Veterans Pension: Tax-free monetary benefi t payable to low-income 
wartime Veterans.
•Survivors Pension: Tax-free monetary benefi t payable to a low-income, 
un-remarried surviving spouse and/or unmarried child(ren) of a deceased 
Veteran with wartime service.
•Veterans and survivors who are eligible for Pension benefi ts and are 
housebound or require the aid and attendance of another person may be 
eligible to receive additional monetary amounts.

SSA Benefi ts for Veterans:
Disabled veterans may also be eligible Social Security Disability benefi ts. Veterans returning from Iraq and 

Afghanistan can access Social Security benefi ts while they are waiting to receive VA benefi ts and can apply for 
Social Security using a specially trained benefi ts specialist. Veterans do not have to wait for their VA disability 
claim to be rated, they just need to show that they’ve applied. To fi nd a veterans benefi ts specialist trained in the 
Social Security application process, contact benefi ts@dva.wa.gov or 1-800-562-2308.

Other Social Security benefi ts include:
• health insurance
• special eligibility provisions for veterans (and sometimes dependents) who entered the service as legal 

immigrants
• expedited SSA claims from 100% Service-Connected veterans 

DON’T BE A VICTIM: 
BE AWARE OF PENSION POACHING SCAMS

The U.S. Department of Veterans Affairs (VA) pension exists 
to help financially disadvantaged wartime Veterans and 
their survivors. 

Individuals and organizations are available to help you 
file a VA pension claim free of charge. A searchable list of 
VA-accredited representatives including Veterans Service 
Organizations, agents, and attorneys is available at the VA 
Office of General Counsel website:  
www.va.gov/ogc/apps/accreditation/index.asp. 

To get more information about VA pension,  
visit www.benefits.va.gov/pension  
or call 1-800-827-1000.

P E N S I O N

For a printable 
copy (pdf) of the 
above article, 
including examples 
of concurrent SSA 
and VA Benefi ts, 
click here.

mailto: benefits@dva.wa.gov
http://www.dva.wa.gov/PDF%20files/2014SSA%20and%20VA%20Disability%20BenefitsLyndaReese.pdf
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 The 2014 Legisla  ve Session which began in January is winding down and will adjourn on 
March 13, 2014.  This year there are a number of measures that are s  ll making their way 
through the commi  ee hearing process.  For up to date informa  on on the status of a bill, 
you can visit the legislature’s website at www.leg.wa.gov or the WDVA Legisla  ve Updates 
Page at www.dva.wa.gov .

Bill Brief Description
Original
Sponsor

EHB 1011 Removing the one-year waiting period for veterans or active members of 
the military for purposes of eligibility for resident tuition. 

Appleton 

SHB 1107 Regarding residential provisions for children of parents with military du-
ties. 

McCoy 

HB 1145 Providing credit towards child support obligations for veterans benefi ts. Goodman 
2SHB 1170 Modifying the income thresholds for the exemption and deferral property 

tax relief programs for senior citizens and persons retired because of 
physical disability. 

Morrell 

SHB 1858 Providing for awarding academic credit for military training. McCoy 
HB 1859 Evaluating military training and experience toward meeting licensing 

requirements. 
Appleton 

2SHB 1909 Concerning veteran-owned businesses. Hunt, S. 
HB 2130 Concerning the veterans innovations program. MacEwen 

2SHB 2166 Providing for educational data on students from military families. Lytton 
SHB 2171 Strengthening economic protections for veterans and military personnel. Orwall 

ESHB 2315 Concerning suicide prevention. Orwall 
SHB 2363 Concerning home and community-based services programs for depen-

dents of military service members. 
Muri 

SHB 2420 Concerning Medal of Honor special license plates. Klippert 
HB 2744 Modifying certain provisions governing veteran-owned businesses. Hunt, G. 
HR 4683 Honoring Captain William Swenson. Chopp 
SB 5318 Removing the one-year waiting period for veterans or active members of 

the military for purposes of eligibility for resident tuition. 
Bailey 

SSB 5691 Concerning veterans’ homes. Hewitt 
SB 5775 Allowing for a veteran designation on drivers’ licenses and identicards. Benton 

SSB 5969 Providing for awarding academic credit for military training. O’Ban 
SB 5970 Evaluating military training and experience toward meeting licensing 

requirements. 
O’Ban 

SSB 5975 Concerning the veterans innovations program. Conway 
SSB 6150 Concerning Medal of Honor special license plates. Bailey 
SB 6208 Preserving the integrity of veterans’ benefi t-related services. Hill 
SR 8686 Honoring Captain William Swenson. O’Ban 
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Th e veterans of Washington and their families are well 
served by many entities.  One of the more important, that 
does not get much attention is the Veterans Legislative 
Coalition – the 
VLC.

Th e VLC is 
an organization that advocates with the Legislature on issues and 
proposals that have an impact on the lives of veterans and their 
families.  

Issues addressed by the VLC range from tax benefi ts, education 
and training issues, mental health support, employment issues, 
veteran owned business regulations, and more.  

During the Legislative session, the VLC meets weekly to consider 
Bills before the Legislature and plan for testimony before legislative hearings.  

Th e Chair of the VLC is Jim Sims, Past National Commander of the Military Order of the Purple Heart, the 
Vice Chair is Ted Wicorek representing the Special Forces Association, 
the Treasurer is Dick Marcelynas of the Marine Corps League, and the 
Secretary is Th om Stoddert, a Member At-Large,

Representatives to the VLC come as volunteers from many veterans 
organizations: Air Force Association, American Legion, E-9 Association, 
Association of the Army, Disabled American Veterans, Fleet Reserve 
Association, Marine Corps League, Military Offi  cers Association, Military 
Order of the Purple Heart, National Association of Black Veterans, 
Paralyzed Veterans of America, Special Forces Association, Veterans of 

Foreign Wars, and Vietnam Veterans of America.  In addition, several At-Large members are active members of 
the VLC.  

During the legislative session the VLC meets each Friday at 11:00 am at the WDVA headquarters.  

Volunteers Hard at Work During Legislative Session Advocating for Veterans

 
 

 
Study of Healthcare Use Among Military Retirees 

and Their Family Members 
 

MILITARY RETIREES AND THEIR SPOUSES 
needed for discussion groups 

 
The RAND Corporation is conducting small discussion 
groups with military retirees (age 37-60) and spouses 
(age 18-60) of military retirees. The goal of the 
discussion groups is to learn about the experiences of 
retirees and their families when seeking and receiving 
healthcare. The Army plans to use this knowledge to 
improve services at Military Treatment Facilities.  
 

Discussion groups will last about 1.5 hours.  
Each participant will be paid $40 for their time.  

Refreshments will be provided. 
 

If you are interested in participating in a discussion group, 
please send an email to RetireeHealthcare@rand.org 

 or call RAND at (888)800-2689  
 to find out if you can attend one of the groups. 

 
 

Your participation is completely voluntary and we will keep all information you provide during the 
discussion confidential.  We will audio-record the discussion for research purposes.  The recordings 
will be destroyed once transcripts have been completed and checked. Your name and affiliations will 
not be disclosed in the summary of key findings. 

Four easy ways that you, too, can stay 
up-to-date on the latest information 

concerning Washington Veterans and 
their Families:

1. Join our e-mail Listserve
http://listserv.wa.gov/cgi-bin/wa?SUBED1=wdva&A=1
2. Check our Public Events webpage regularly
http://www.dva.wa.gov/public_events.html
3. Like us on Facebook
https://www.facebook.com/wsdva
4. Follow us on Twitter
https://twitter.com/wdva

Four easy ways that you, too, can stay 
up-to-date on the latest information 

concerning Washington Veterans and 
their Families:

1. Join our e-mail Listserve
http://listserv.wa.gov/cgi-bin/wa?SUBED1=wdva&A=1p g g
2. Check our Public Events webpage regularly
http://www.dva.wa.gov/public_events.htmlp g p _
3. Like us on Facebook
https://www.facebook.com/wsdvap
4. Follow us on Twitter
https://twitter.com/wdvap

View Previous Issues of  the WDVA Veteran Voices at:
http://www.dva.wa.gov/publications.html
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Building 9 program manager Ray Switzer with 
Darren Decker. Mike the Mechanic fi nished this 
Marin commuter this week and presented it to 
Darren. Darren will use it for commuting to and 
from college.

The new VetBikes.org and WDVA Building 9’s cooperative bike building shop in Port Orchard WA turned out a few 
bikes in January for the residents healing there. Mike the Mechanic, a resident veteran himself, is doing amazing 
things with bikes for his fellow veteran residents and their healing. All the photos show examples of what he has put 
out with donated parts. 

The joint VetBikes.org and Wa State VA’s Building 9 
bike building shop in Port Orchard just fi nished these 
three Torker U-District custom commuters for recover-
ing vets. “Mike the Mechanic did an awesome job and 
these will soon be under vets going to school and work 
programs. A special thanks to our sponsor Redline Bi-
cycles for making these frames available to us!”

VetBikes.org and WDVA Bldg 9’s Co-op Shop Cranking Out Awesome Bikes for Vets

VetBikes.org is a 501(C)3 organization which provides Puget Sound veterans a bicycle to facilitate their path 
to wellness. Veterans Programs widely utilize the benefits of  cycling in rehabilitation for general fitness 
benefits, management of  depression, and as a vehicle to get veterans outside and active.

HOW YOU CAN HELP - Parts Needed Now  Phone: 360 701-0861 or email: vetbikes.org@gmail.com
• For the April/May timeframe, we are currently building 3 custom bikes (for an Army Sgt recovering from 3rd degree burns 

sustained overseas, another for a woman soldier with a back injury from Afghanistan, and another combat injured soldier 
making the transition from a recumbent to a road bike). If you have a size 54, 56, or size 58 road frameset to donate, please 
contact us.

• We always have a need for drivetrain and shift ing parts (preferrably a Shimano 105 level of quality or higher, Campagnolo 
too!), road wheelsets, pedals, tires, bar tape, and saddles. 

• We always have a need for recumbent bikes, so if you realize you actually belong on a conventional bike, we know disabled 
veterans who need them.

• We are also looking for commuter type bikes to support local VA programs for veterans to use to commute to school and work 
from halfway house programs. If the parts you are willing to donate don’t match our parts needed, we will gladly accept your 
donation for a future project. If you will allow us, we will notify you when your bike or part is placed with a veteran.

• We also accept cash donations. We prefer bike parts, but sometimes for items like bar tape, chains, brake pads, and saddles are 

http://vetbikes.org/
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Th e Department of Veterans Aff airs (VA) is implementing a newly redesigned, more secure Veteran Health 
Identifi cation Card (VHIC) to replace the Veteran Identifi cation Card (VIC), which was issued in 2004.  

In 2010, VA initiated a redesign eff ort to remove the SSN from the barcode and magnetic stripe on the VIC to 
improve the protection of Veteran’s private information in conformance with the Social Security number reduction 
and security mandates throughout the Federal Government.   VA is preparing to implement a new Veteran Health 
Identifi cation Card (VHIC).  

Th e new cards are distinguished by additional security features, which better protect the Veteran’s personal 
information and have a diff erent look and feel.  In addition to being more secure, the card off ers enhanced features 
-- transforming it into a Health Identifi cation Card.  Similar to a typical health insurance card, the VHIC displays the 
Veteran’s Member ID, a new unique identifi er, as well as a Plan ID, refl ecting the Veteran’s enrollment in VA health care.  

As part of a phased rollout, in February 2014, the card will be off ered to newly enrolled and other Veterans who have 
not been issued a VIC.  Th en, in early April, VA will begin a three month eff ort to automatically issue the more secure 
VHIC to each VIC cardholder.   VA recommends Veterans safeguard their VIC as they would a credit card, and cut up 
or shred the card once it is replaced.  

While a VHIC is not required to receive VA health care, VA wants all enrolled Veterans to have a card that protects 
their personal information.

Card Features:
 Secure – Redesigned card contains new identifi ers – a Member ID and Card Number eliminate the need for the 

Veteran’s  SSN to be on the card
 Personalized -- Displays emblem of Veteran’s branch of service, and identifi es if the Veteran was disabled from a 

service-connected condition, is a former POW or recipient of a Purple Heart or Medal of Honor 
 Accessible – Braille “VA” helps visually impaired Veterans to recognize and use the card
 Interoperable - Can be used to look up Veteran’s health records at VA and Department of Defense health care 

facilities when arrangements are in place.
 Anti-Counterfeiting – Microtext helps prevent card reproductions
 Compliant -- Meets national standard for health identifi cation cards
 Informative – Displays VA phone numbers and emergency care instructions 

Facts:
 Enrolled Veterans use the VHIC within VA health care facilities as proof of identity and to facilitate check-in to 

appointments. 
 Th e Plan ID displayed on the VHIC is a unique number issued to VA by the Department of Health and Human 

Services (HHS) and identifi es the health plan off ered to enrolled Veterans.   Starting in 2016, this number will 
be used by doctors and hospitals to assist them when they send in health related claims for payment to VA. 

 Veterans can continue to use their VIC until their VHIC is received.  VA health care applications have been 
enhanced to read both the new VHIC as well as the old card.  VA communications to Veterans will advise them 
that upon receipt of the VHIC, to destroy their VIC either by cutting up the card or by shredding it.

 To receive the VHIC, the Veteran must show appropriate identifi cation document(s) and be enrolled in the VA 
health care system.  

 Starting February 21, 2014, VA will process VHIC requests for new enrollees and other enrolled Veterans who 
do not have a VIC. 

 Production of the replacement VHICs will begin in early April 2014 and will be automatically mailed to 
Veterans who have been issued a VIC.  All cards are expected to be replaced within three months.  

Enrolled Veterans can get more information by calling 1-877-222-VETS (8387), by visiting their VA medical facility 
Enrollment Coordinator or online at www.va.gov/healthbenefi ts/vhic.

New Veteran Health Identifi cation Card Starts 
Phased Rollout Feb. 21, 2014

http://www.va.gov/healthbenefi ts/vhic
http://www.va.gov/healthbenefits/vhic
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Vietnam Veterans of America, Washington State will hold the fi rst of a series of 
statewide Town Halls entitled Faces of Agent Orange on May 10 in Seattle from 
1:00 pm - 5:00 pm at the NVC Memorial Hall 1212 S. King St. 

http://wavva.us/faces-of-agent-orange.html
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Seattle Seahawks had plenty of 12th man coverage from WDVA!
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Governor of Washington
Jay Inslee

WDVA Director
Lourdes E. Alvarado-Ramos (Alfi e)
alfi e@dva.wa.gov

WDVA Deputy Director
Gary Condra
garyc@dva.wa.gov

WDVA Assistant Director
Mary Forbes
maryf@dva.wa.gov

WDVA Veteran Voices
PO Box 41150
1102 Quince Street SE
Olympia, WA  98504-1150

1-800-562-0132 opt. 1
communications@dva.wa.gov

Veterans Voices is published every other 
month for Washington veterans and all 
interested in news aff ecting veterans and 
their families. View previous editions 
here: 

http://www.dva.wa.gov/publications.html

Communications Director
Heidi Audette
heidia@dva.wa.gov

Community & Media Relations
Colleen Gilbert
colleen@dva.wa.gov

Web & Graphic Designer
Jennifer Montgomery
jenniferm@dva.wa.gov

Like us! 
Follow us!

Vision All Washington Veterans and their families are connected to their earned benefits

Mission Serving Those Who Served

The WDVA   
Way

We:
• Inspire each other 
• Value everyone
• Earn trust by being honest and professional
• Attract and retain the best people
• Conduct ourselves in a safe manner
• Share information and seek clarification when needed

Goals  

= THE MOST VETERAN-FRIENDLY STATE                      

Outreach and 
Access

Quality Health 
Services

Education and 
Employment

Continuous 
Improvement

Exceptional 
Customer Service

Provide 
information and 
opportunities for 

veterans to 
connect to their 
earned benefits

Provide quality
care and services 
in our veterans 

homes 

Help veterans
prepare for and 
achieve family 

wage jobs

Serve more 
veterans by 
developing 
innovative 

approaches

Treat our 
customers with 
the dignity and 

respect they 
deserve

Keep informed about upcoming Veteran events by checking our Public Events Page on a 
regular basis: http://www.dva.wa.gov/public_events.html

Have an event of interest to Veterans you want others to know about?  Send fl iers and 
information to communications@dva.wa.gov

mailto:alfie@dva.wa.gov
https://www.facebook.com/wsdva
https://twitter.com/wdva
http://wsdva.blogspot.com/

