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Community Care update

 Main contact no: 509-527-3471
 My VA Health Messages:

Walla Walla Jonathan M. Wainwright Memorial VAMC Community Care
 My VA Health help desk: 888-444-6982 – to sign up or get help with account

 72 Hour ER notification: 844-724-7842

 Urgent Care (TriWest): 866-620-2072 for help locating an urgent care or 
questions

**If you are referred for any services after an ER or urgent care visit, please make 
sure your VA primary care team is aware and that a referral is placed for that care 
prior to attending an appointment. ***
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 Community care barriers in the Tricities area:

o Cardiology-New Patients early 2025

o GI EGD/Colonoscopies-early 2025

o Neurology-Kadlec-March 2025, Lourdes 2025 Tri-City Neurology-New 
Referrals 2025

 Services Available @ sister sites for travel eligible Veterans or those willing to 
travel.

o Seattle VA, Portland VA, Spokane VA & Boise VA

o Services: Neurology, GI EGD/colonoscopies, rheumatology, endocrinology, 
dermatology, neurosurgery, hematology, cardiology and more (lots of these 
services will do follow up Telehealth visits)
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