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Message from the Director

Greetings,

It is my pleasure to provide your Washington State 
Department of Veterans Affairs’ Fiscal Year 2025 (FY25) 
annual report on executive cabinet and small agencies 
progress toward Veteran- owned business spending goals. 

There are 502,028 Veterans that call Washington State 
home. Veterans contribute billions of dollars to our state’s 
economy through their earned benefits, employment, and 
business enterprises. We know many of these Veterans 
run small businesses throughout urban and rural areas 
of Washington. Ensuring they have equitable access 
to conduct business with State government will make 
Washington a place where Veterans and their families 
want to stay and thrive.

As we look back at our progress in conducting business with Veteran-owned 
businesses, FY25 presented some unique budgetary challenges compared to the 
previous fiscal years. Despite these challenges, $42.8 million was spent with 
Veteran-owned businesses, which represents a 6% decrease compared to FY24.

As a state, we can do better in achieving statewide equitable spend goals. Within 
the state budget challenges, there are still significant opportunities to increase our 
efforts to address the low percentage of state spend on goods and services directed 
toward minority-, women-, and Veteran-owned businesses. We fully support the 
Governor’s work to ensure equitable opportunities and greater access for these 
enterprises to conduct business with the State of Washington and are committed to 
supporting our state’s Veteran-owned businesses.

Your Washington State Department of Veterans Affairs has increased outreach 
efforts to connect to Veteran-owned businesses. This has resulted in a nearly 14 
percent increase in Veteran-owned business certification over the past year. There 
are currently over 2,700 certified Veteran-owned businesses in Washington State.

Through our agency’s innovative programs, Washington State continues to lead 
the way in supporting Veterans and their families. Your WDVA has a goal to be a 
leading state in Veteran service delivery and outcomes and be a place that Veterans 
and their families want to call home, whether they are transitioning from the 
military at one of our state’s military installations or are coming back home from 
another state.  Ensuring we have services and supports to help entrepreneurial 
Veterans successfully start, sustain, and grow their businesses is one strategy to 
help us achieve that goal.

David Puente, Jr.
Director, WDVA
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Purpose of the Report
Governor Inslee’s Executive Order 22-01 requires that the Washington State Department 

of Veterans Affairs (WDVA) report quarterly on each agency’s progress toward its goals 

for participation by Veteran-owned businesses, starting at the end of Fiscal Year 2023. 

This report informs state agencies of their previous fiscal year spending and requests that 

agencies establish stretch goals for Veteran-owned business spending for the new fiscal year, 

as required in Executive Order 19-01, Section (3).

WDVA is committed to supporting our state agency partners as they identify opportunities 

to conduct business with our certified state Veteran-owned businesses. In addition, we 

continue to conduct outreach to locate new Veteran-owned businesses and provide support 

to Veterans and family members interested in starting a new business.

Veteran-Owned Business Information
WDVA certifies businesses owned and controlled by United States military Veterans, with 

the goal of providing them more opportunities to conduct business with the government. 

State agencies, higher-education institutions, local governments, and private companies 

can search WDVA’s website for certified Veteran-owned businesses to meet their supplier 

diversity goals. RCW 41.04.005 and RCW 41.04.007 redefines the definition of Veteran in 

Washington State, which expands to any Veteran who is already eligible for Federal VA 

benefits, and creates eligibility for State benefits for Veterans who were separated with less 

than honorable characterizations of service due solely to sexual orientation, gender identity, 

or gender expression or actions or statements related to sexual orientation, gender identity, 

or gender expression, regardless of characterization of service.

Over the last year, the number of certified Veteran-owned businesses has risen to over 2,700 

which is a 14 percent increase. WDVA conducts outreach through numerous methods to 

identify, educate, and assist Veteran-owned businesses and potential future business owners. 

The chart below comparing FY21 to FY25 is a great snapshot of that trend. WDVA is 

appreciative of the work being conducted by our Veteran-Owned Business Coordinator. 

Though we only have one resource fully dedicated to these efforts, WDVA utilizes its network 

of outreach staff as well as our partners in state agencies, cities. and counties throughout 

the state. We also partner with Veterans Service Organizations, County Veterans offices, and 

nonprofit Veteran organizations to help us in these efforts.



5WDVA

Certified VOB Directory
The WDVA has a search tool, the Veteran-Owned Business Directory that is publicly available 

on our website, www.dva.wa.gov,  that provides information on certified Veteran-owned 

businesses as well as other helpful information for agencies and businesses. The directory is 

searchable by keywords, descriptions, location, and business category.

The Washington Electronic Business Solution, also known as WEBS, is the system of record 

for the certified Veteran-owned businesses and we export the data from WEBS to the WDVA 

website. Many prime contractors, agencies, and political subdivisions seek out certified firms 

because they want to do more work with small, local Veteran-0wned businesses.

Outreach and Education
As of 2023, we have been coming together more in person after nearly three years of 

operating 100% online. We’re back in full swing with our partnered Outreach and Education 

events such as:

•	 Alliance Northwest (March)

•	 Washington Economic Development Association Winter Conference (March)

•	 South Sound Business and Career Expo (March)

•	 Bridging Partnerships (April)

•	 Minority Business Economic Forum (May)

•	 Washington Non-Profit Conference (May)

•	 Association of Washington Cities (June)

•	 Washington Economic Development Association Summer Conference (June)

•	 City of Seattle Reverse Trade Show (June)

•	 YesVets Hiring and Resource Fair (July)

Fiscal Years Months
Number of Files 

Completed
Number of Businesses 

Certified
Average 

Processing Days
FY21

July 2020-June 2021 163 1,803 10

FY22
July 2021-June 2022 160 1,963 7

FY23
July 2022-June 2023 247 2,210 7

FY24
July 2023-June 2024 276 2,486 7

FY25
July 2024-June 2025 287 2,773 7
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•	 Regional Contracting Forum (September)

•	 Central Regional Contracting Forum (September)

•	 Washington State Small Biz Fair (September)

•	 WATech Industry Forum and Summit (September)

•	 Washington Procurement Connect (October)

•	 Spokane Small Business Convention (October)

•	 Meet the Bigs (November)

The Veteran Owned Business Certification Program connected with hundreds of Veteran-

owned businesses in person at events across the state. We also provided 20+ businesses the 

chance to share their experiences and explain how the Veteran owned business certification 

program impacted them directly. Several stories are featured below, and more will be 

highlighted in future newsletters.

Benefit Navigators NW Mission
Our mission is: Advocating, Assisting, and Educating fellow 
Veterans with VA benefits and Medicare to help them navigate 
and enhance the benefits they are entitled to. We also 
coordinate care to maximize access to critical services and 
reduce or eliminate excess costs often not covered.

We believe no one should be left behind. That’s why we engage 
in weekly outreach within rural and vulnerable communities, 
as well as with those experiencing homelessness, who are 
often overlooked and underserved. We especially focus on 
seniors and disabled Medicare and Medicaid recipients who face barriers with language, technology, 
or limited resources. Our goal is to help them navigate a complex and fragmented healthcare system, 
remove obstacles, and ensure they have access to whole-person care that addresses the mind, body, 
and spirit—so they can live fearless.

We believe everyone should have access to affordable, culturally responsive healthcare—mental and 
physical—regardless of race, religion, beliefs, sexual orientation, or socioeconomic status. We are 
also proud to partner with Wellcare of WA, the Official Medicare Advantage Provider of The American 
Legion. I am honored to have been recognized as one of the Top Independent Broker Agents for 
Wellcare in 2025.

After 38 years in the insurance industry, beginning when I left the U.S. Army in 1987, I remain 
passionate about my calling to SERVE.

The WA Veteran Owned Business Certification Program highlights and uplifts Veterans Helping 
Veterans. But its mission goes beyond certification—it reflects the values required to join and remain 
a member: service, integrity, and commitment. Being part of an organization that certifies, showcases, 
and supports Veteran-owned businesses brings servant leadership front and center.

Collectively, we selflessly SERVE – not only Veterans, but also our broader communities in the same 
spirit with which we once serve our country: leaving no one behind. As Veteran business owners, 
service truly runs in our veins.

Intuitus Corp.
Intuitus Corp. is a proud Veteran-Owned Washington State 
corporation headquartered in Port Orchard, WA. Founded 

on March 15, 2004, and strategically rebranded on March 18, 2020, Intuitus has become a leader in 
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cybersecurity systems integration—fusing innovation with operational precision.

At the forefront of digital defense, we specialize in deploying next-generation, AI-powered, resilient, 
and adaptive cybersecurity tools and services—engineered to meet the rapidly evolving demands 
of today’s complex and volatile threat landscape. As a trusted Managed Security Services Provider 
(MSSP), Intuitus delivers end-to-end cybersecurity solutions and strategic consulting to global clients 
operating in high-stakes environments.

Our globally distributed, agile cybersecurity team is composed of elite professionals whose battle-
tested expertise and extensive certifications align with the most demanding operational standards 
and compliance frameworks. With decades of experience spanning both public and private critical 
infrastructure sectors, Intuitus brings mission-driven insight to every engagement. We have a proven 
track record supporting Emergency Services, Energy, Financial Services, Law Enforcement, Legal, 
Healthcare, Defense, Construction, Aerospace, and Communications—ensuring our clients remain 
resilient, secure, and future-ready.

The Veteran-Owned certification has played a pivotal role in strengthening Intuitus by enhancing 
credibility, expanding access to government and enterprise contracting opportunities, and aligning 
our mission-driven cybersecurity services with partners who value operational discipline, leadership, 
and trust—hallmarks of military service that define our culture.

360 Painting
360 Painting proudly offers residential interior and exterior painting, 
as well as small-scale commercial painting.

We are also deeply committed to giving back to our communities. 
Through Kids Lift, a 501(c)(3) organization, we host fundraisers and 
drives to support underserved children. Past drives have provided coats, summer snacks, and school 
supplies to families in need.

As a Veteran-owned small business, we take great pride in our recognition and certification. This 
designation has helped our business grow within communities that strongly support and value local 
Veteran-owned businesses.

Junk Commandos
Junk Commandos is a Veteran-owned and 
operated junk removal and demolition 
company proudly serving Tacoma and the 
surrounding areas. We specialize in residential 
and commercial cleanouts, demolition, and 
responsible disposal—including recycling 
and donation whenever possible. Our mission 
is to provide dependable, efficient, and 
community-focused service with military 
precision and integrity.

Since our launch, we’ve steadily expanded both our services and client base through consistent hard 
work and a commitment to quality. What began as a small operation has grown into a trusted local 
business with a strong team and a loyal network of repeat clients across residential and commercial 
sectors.

We’re truly grateful for the support and opportunities provided by the Veteran-Owned Business (VOB) 
certification program. It has been an essential part of our journey—helping us grow with confidence, 
build trust in our community, and strengthen how we operate. The credibility and guidance we’ve 
gained through the program have made a lasting impact, and we’re proud to carry that support with 
us as we continue to grow and give back.  
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Linked Deposit Loan Program
Businesses certified by Office of Minority and Women Business Enterprises (OMWBE) 

and Veteran-owned firms certified by the Department of Veterans Affairs are eligible to 

participate in the state’s Linked Deposit Loan Program. The program allows a certified 

business to receive an interest rate reduction on a business loan from a participating 

lender sourced from a pool of funds that are set aside only for certified business 

borrowers.

The Office of the State Treasurer is authorized to use up to $190 million of the state’s 

short- term surplus funds to purchase a certificate of deposit (CD) equivalent to the 

dollar amount of a financial institution’s loan to certified businesses. Up to $175 million 

is available for loans for certified minority- and women-owned businesses, and up to 

$15 million for Veteran-owned businesses.

•	 Historically the Linked Deposit Program for Veterans has experienced a waiting list 

for all but a few months over the past decade, with some businesses waiting more 

than a year to be enrolled. Notably, this fiscal year marked the first time in many 

years that the program had no waiting list, demonstrating both the demand and the 

critical importance of continued investment. Increasing the amount authorized for 

Veteran-Owned Businesses in the Linked Deposit Program would have a significant 

positive impact on certified Veteran-Owned Businesses in Washington State.

•	 Between FY21-25, 49 WDVA certified firms held $18.5 million in Linked Deposit 

Loans that are in repayment or have available lines of credit.

Web Page FY24 Views FY25 Views (+/-) Difference

Veteran-Owned Businesses 10,534 11,262 +6.9%

Search for “Veteran-Owned 
Businesses” 7,124 8,422 +18.2%

Veteran Business Resources 2,855 2,636 -7.7%

Doing Business with WDVA 520 848 +63.1%

Prime Contractors 721 799 +10.8%

Total Views 21,754 23,967 +10.2%

Website Traffic

Our Veteran-owned Business page(s) on our website attracted 23,967 visitors in FY25, an 

increase of 10% compared to website traffic in FY24. 
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Agency Spend Report and Goals

Data Methodology

All data in this report was collected for executive and small cabinet agencies consisting of 

Veteran-owned business spend in public contracts and goods and services. Spend data and 

percentages cover fiscal year FY2025.  FY2025 captures spending from July 1, 2024, through 

June 30, 2025.  Due to deadlines for completion of this report, some June 2025 expenditures 

that were entered after July 1, 2025, may not be included in this report, but would be 

reflected in the Q1 spend report.

Data was pulled from the Enterprise Reporting System and presented results derive from the 

Supplier Diversity Participation Report.

What is included in the spend report?

The spend report includes all agency spending within the following expenditure categories 

(object/sub-object):

•	 As of FY25, OMWBE began the reporting of subcontractor VOB spend through Access 

Equity. FY25 subcontractor VOB spend data must be submitted to OMWBE by August 31, 

2025. This annual report does not include subcontractor spend at this time, and we will 

be coordinating with OMWBE on how we can include subcontractor VOB spend in future 

reporting.

•	 Professional Services contracts (Object C)

•	 Goods and Services (Object E)- Supplies (EA), Communications (EB), Repairs/

maintenance (EE), Printing (EF), Professional development/training (EG), Furniture/

equipment rentals (EH), Other contractual services (ER), Vehicle maintenance (ES), and 

Software licenses (EY), and Miscellaneous (EZ).

•	 Cost of Goods Sold (Object F) – Purchases, Freight-In, and Raw Materials

•	 Capital Outlays (Object J) – Noncapitalized assets (JA), Noncapitalized software (JB), 

Furnishings and Equipment (JC), Buildings (JF), Art and other collections (JM), Relocation 

costs (JN), and Software (JQ), Construction (JG), Improvements (JH), Architectural and 

Engineering (JK), and Capital planning (JL, JZ) 

All other sub-object codes within expenditure objects E, F, and J are excluded.  All 

expenditures within salaries & benefits (Object A, B), travel (Object G), grants and client 

services (Object N), debt service (Object P), reimbursements (Objects S, T), and Other (Object 

W), are excluded as well.
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Executive Cabinet Agency Veteran-Owned 
Business Spend Results and Fiscal Year 

2025 Goals
Under Executive Order 22-01, WDVA provides quarterly reports on each agency’s progress 

toward meeting the Veteran-owned Business (VOB) spending goals established in our FY24 

annual report.

The attached spreadsheet notes, for FY25, agencies spent a total of $5.6 billion in qualifying 

expenditures. $42.8 million of these funds were spent with 357 certified Veteran-owned 

businesses, representing a .76% total VOB spend for FY25.  This represents a 6% decrease 

in VOB spending in FY25 alone compared to FY24 ($45.7 million). Two agencies averaged 

spending over 10% of qualifying expenditures with certified Veteran-owned businesses, 

three averaged spending over five percent, and another eleven agencies averaged more than 

1% percent in VOB spending. Approximately 70% of agencies are spending less than 1% of 

qualifying expenditures on Washington’s over 2,700 certified Veteran-owned businesses. 

Approximately, 13% of all agencies met their FY25 VOB spending goal. Special mention to the 

Military Department, Office of the Attorney General, the Washington State Patrol, Workforce 

Training and Education Coordinating Board, and the Washington State Department of 

Veterans Affairs for ending FY25 with the highest VOB spend percentage.  We appreciate all 

of your efforts to support Washington’s veterans and our local small business enterprises.

Within our first two years of reporting VOB spend data, your WDVA provided initial suggested 

target goals that were 1% for agencies that were spending less than that amount. Agencies 

that had more than 1% VOB spending were given a suggested target to increase spending 

by 20%. With the continuing growth in the number of certified VOB’s in the state, our 

expectation is our state agencies can do better.  As such, WDVA is increasing suggested FY26 

target spend levels as follows:

•	 Executive Cabinet Agencies - 5% recommended VOB spend goal

•	 Small Cabinet Agencies - 3% recommended VOB spend goal

•	 Agencies exceeding 5% VOB Spend - Will be capped at 10% VOB spend goal


