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Richland VA Clinic Updates
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= Timeline for expansion of space in the Federal Building

= Timeline for new clinic
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Electronic Health Record Updates

Jonathan M. Wainwright U.S. Department
&9 Choose VA Memorial VA Medical Center Bg) ofveterans Atars 3



Clinical Call Center Updates
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VA Health Chat available to Veterans

VA Health Chat

Connect with Your VA Care Team Over Chat

“VA Health Chat increases
access to care for many

Veterans like me.”

U.S. Army Veteran
Josef Mendez Lopez

VAHealth
When in doubt, chat it out.

= https://mobile.va.gov/app/va-health-chat

= Or just search for “VA Health Chat” on your preferred browser

= Reduce wait time on the phone and chat real time with a live person
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https://mobile.va.gov/app/va-health-chat

VA log-in options x 2

t
LOGIN.GOV

= Sign-in options for VA secured sites are being simplified
= Get set up with either ID.me or Login.gov

= Sign in to VA.gov, VA mobile apps and any other VA online
service
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VA Homeless Veteran Program

= Held first SURGE in Yakima, WA on August 12

v" Community partner teams/VA
employees went out to encampments
in search of homeless Veterans

v Engaged 13 Veterans; provided 5 with
immediate housing

v Working to schedule future SURGE
events

v" Have identified 10+ additional
encampments; plan to assist in housing
Veterans as cooler weather approaches

= Looking to add an additional 40 housing vouchers with 3 public housing authorities

= All VA medical centers required to develop/submit monthly “By Name Lists” (BNL)
by December 1
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Caregiver Program Highlights

= Walla Walla Caregiver Support Program at 100% 30-day wellness contacts completed
v" Tied for 15t nationally with 25 others)
v 1t place at the VISN level (out of 8)

= |MPORTANT UPDATE!

v" Eligibility for the legacy cohort has been extended. VA published a final rule
which extends the transition period for legacy participants/applicants and their
family caregivers (legacy co-hort) through Sept. 30, 2028.

v Link to final rule is available at www.caregiver.va.gov

**

VA
Caregiver

Support
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http://www.caregiver.va.gov/

Women Veterans Program Highlights

= Did you know.....VA benefits for women Veterans include personalized,
comprehensive health care:

v Routine checkup
v' Cancer screenings
v" Birth control/maternity care

v" Mammograms ... and more!
= More women are choosing VA for their care

v 30% of all new VA patients are women Veterans
v" 60% of VA employees are women; 1/3 are Veterans

= Can choose the gender of your provider
= Telehealth or in-person appointments
= Get prescriptions via mail or in person
= Online system for making appointments

= Online VA health portal to message your care team/access your records
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Whole Health Program

= Whole Health is an approach to health are that empowers and equips Veterans to
take chare of their health and well-being to live their life to the fullest.

= Veterans can self-refer to Whole Health (call to make an appointment)
= Offer Whole Health groups for Veterans (VVC and in person)

v Acupuncture

v" Stress management (biofeedback/clinical hypnosis, iRest, mindfulness)

v Yoga

v" Warrior beat / tai chi

v" Introduction to Whole Health ... and more!
= Whole Health coaching is available for Veterans to help them actively engage in

making their health and well-being a priority o

= VA Mindfulness Coach App — Mindfulness Coach App at VA Mobile &
= LIVE Whole Health App - Live Whole Health App at VA Mobile

VAuearn Live Whole Health

E & i0S Download & Android Download
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https://mobile.va.gov/app/mindfulness-coach
https://mobile.va.gov/app/live-whole-health

CCICM Program

Care Coordination &

CCICM was first implemented in 2016 in VA facility test sites. Integrated Case Management
There has been substantial investment in developing and

implementing care coordination interventions, particularly for patients who have
demonstrated high utilization of acute care services

CCICM (Care Coordination & Integrated Case Management) is a

framework of care developed to improve the medical outcomes

of Veterans through enhanced case management strategies and CCI CM
the use of Whole Health principles.

Main goals are to standardize and integrate care coordination services across all facility points
of care.

How Veterans are identified:

v" Co-leads review ER admissions database and identify employee who knows Veteran the
best

v" Potential lead coordinator and supervisor sent an email identifying Veteran needing care
coordination

v A Complexity Assessment Review is completed by lead coordinator followed by addition
team reviews being done routinely to coordinate Veteran care
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