STATE OF WASHINGTON

VETERANS AFFAIRS ADVISORY COMMITTEE
PO BOX 41150 « Olympia, Washington 98504-1150 « (800) 562-2308

VAAC TOWN HALL AND WOMEN VETERANS FORUM
October 22, 2025
8:30 am - 9:30 am Women Veterans Forum
VFW Post 992

10:00 am — 12:30 pm VAAC Town Hall
Mathew Fazzari VFW Post 992

102 N Colville St.
Walla Walla, WA 99362

MINUTES
Presentation of Colors e JROTC Walla Walla High School posted the colors.
Welcome, Pledge of Allegiance, e Chuck Whitman called the Town Hall to order
Invocation, Land _ e Mike Gave an Invocation and led the pledge of allegiance.
Acknowledgement, Introduction e  Acknowledge the traditional territories of the Confederated
of VAAC Members Tribes of the Umatilla Indian Reservation and the Nez Perce

Tribe. With this awareness, we honor the ancestors and pay
respect to elders past and present of the Walla Walla Treaty
of Camp Stevens and the Nez Perce Treaty of Camp
Stevens, and to all Native peoples of this land.

Introductions of Guests & VAAC Chuck Whitman

Members e Recognized VAAC & WVAC Members in attendance
¢ Introduced Solomon Gilbert, WDVA Deputy Director
WDVA Updates Solomon Gilbert

e Thanked the VFW for allowing us to use their facility and
providing refreshments.
e Thanked guests and attendees.
¢ Noted that the State DVA is in addition to the Federal VA
e Federal VA broken down into 3 areas:
o Veterans Health Administration
o Veterans Benefits Administration — VBA
o National Cemetery Administration
e WA State DVA 3 areas



WDVA Program Overview and
PACT Act

o State Veteran Homes (4)
o Veterans Services and Counseling & Wellness —
Claims Assistance
o One State Veterans Cemetery
e Agency has 4 specific goals that direct our work
o Save and Transform Lives
o Respect, Empower and Inspire Everyone
o Be the Leading State in Veterans Service Delivery
and Outcomes
o Operate Effectively and Efficiently
e We are currently updating the strategic plan that will guide
our services from 2026-2029.
e We would like to hear from you on the following:
o What’s working
o Where are the gaps
o What would you like to see from us
e We met with Community partners yesterday to find what
makes your community unique and to identify gaps in
service and see where we might be able to help.
e Please sign up to receive our newsletter if you have not
already done so, this way we can stay connected.
e Shared news from our Homes program and Cemetery
Program
o New Spokane Veterans Home — purchased 41
acres next door to the Mann-Grandstaff VA Medical
Center in Spokane
o Legislature provided funding to purchase the land.
We need to add access roads, power and water.
o Will be able to apply to the Federal VA State
Homes Contraction Grant Program for 65% of the
funding, the remaining 35% will have to come from
our state legislature.
e Cemetery
o 2" State Veterans Cemetery in Tri-Cities
o Funding to do a Pre-Design Study.

O

Leland Cooper, Outreach & Communities Partnerships
Coordinator

e State Veterans Homes (4) — provide 24-hour nursing care
to our Veterans
o Spokane Veterans Home - Spokane
o WA Soldiers Home — Orting
o WA Veterans Home — Port Orchard
o Walla Walla Veterans Home
e Transitional Housing Program (THP) — 2 locations
o Port Orchard — 48 beds and 5 beds for Medical
Recuperative Care.



o O O

o

Orting — 62 Grant & Per Diem beds, 20 Contract
Residential Shelter Beds and 10 in Betsy Ross for
women veterans.

The goal is to increase residential stability.
Increase their skill level.

Assist them in permanent housing.

Assist in obtaining employment.

e State Veterans Cemetery
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Armed Forces License Plates help support the
State Veterans Cemetery

e \eterans Services
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Claims assistance through Veteran Service
Officers (VSO)

Currently 23 county Veteran Service Officer (VSO)
agreements with 28 out of 39 counties being
served.

Have MOAs with 10 out of 29 federally recognized
Indian tribes.

e Veterans Service Programs

©)

©)

©)

Veterans Innovations Program (VIP) — assists post
9/11 veterans facing financial hardships.
Transitioning Warrior Program (JBLM) — provides
information about all available benefits.

Veterans Estate Management Program (VEMP) —
offers protective payee services for veterans and
family members who are incapable of managing
their own finances.

LGBTQ+ Veterans Outreach Coordinator — Robin
Lang connects LGBTQ+ veterans to their benefits.

e Counseling & Wellness Programs
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WDVA Counseling Program — contracted Licensed
Mental Health providers serve veterans and their
families.

Veterans Training Support Center — no-cost
training provided each month on a variety of topics.
Brain Injury and Recovery Program — supports and
represents every veteran in WA that has incurred a
brain injury.

Veterans Conservation Corps — opportunities for
veterans to connect with nature.

e Transition, Readiness & Family Services
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Military Spouse Initiative — policy and program
advocacy for military spouses.

Apprenticeship Program — assists veterans in
connecting with registered apprenticeships and
other career-connected learning.

Veteran Owned Business (VOB) Program —
recruits and enrolls veteran and service members
in VOB certification.



VA Medical Center

Women Veterans Advisory
Committee (WVAC) Overview
and Update

o Women Veterans Program
o Definition of a Veteran — for purposes of state veterans’
benefits https://www.dva.wa.gov/definition-veteran

Scott Kelter, Medical Director
¢ Richland VA Clinic Updates

o Expanding existing space

o Construction to start Nov. 2025, hope to open Aug.
2026.

¢ New Clinic — Multi Purpose
o Jan-Mar — 3 years
e Electronic Health Record

o 6 facilities

o Will be the same as DOD

o Next 5 years to deploy to all VA facilities.

¢ Clinical Call Center

o 6 month fluctuation in staff

o Average wait time is 6 min.

o VA Health Chat — connect with your VA Care Team
over chat. Assist in reaching out and seeing
someone sooner.

e (2) VA Log-in Options
o System is being simplified.
e Homeless Veteran Program

o Held SURGE event in Yakima which was very
successful.

o Housed 5 Veterans and identified 10 others.

o Plan to schedule future SURGE events.

e Caregiver Support Program

o VA supports caregivers who care for veterans

o Eligibility Requirements

o Go to www.caregiver.va.gov to enroll into the
program.

e Women Vet Program Highlights

o Fastest growing veteran cohort

o Want to make them feel welcome
e Whole Health Program

o Coaching available

o Can self refer
e CCICM Program

o Firstimplemented in 2016

o Main goals are to standardize and integrate care
coordination services.

Tzena Scarborough, WVAC Member
¢ Provided an overview of the WVAC program
e Volunteer program
o Goals


https://www.dva.wa.gov/definition-veteran
http://www.caregiver.va.gov/

\WDVA Suicide Prevention &
Awareness; SSG Fox Grant

Walla Walla Veterans Home
Overview

*= Help women identify as a veteran
= Discuss benefits and assist in getting
women connected.

= Change public perception
= Getting into the community.

o Hold quarterly and yearly events.

e |If you are interested in getting involved with the WVAC,
please contact WDVA.

Leland Cooper, Outreach & Communities Partnerships
Coordinator

Suicide Prevention

e Vision is to prevent suicide among service members,
veterans and their families.

e First step is talking about it.

e Team does outreach and stand downs.

e Shared map that covers the entire state with those who
are responsible for specific areas.

e Highlights

o Firearm Safe Storage — Commerce Grant for safe
storage of firearms. Hand out gun lockboxes.

o 988 Municipality Emblems — Have partnered with
cities and counties to have these emblems on their
vehicles.

o Trainings

* Provided 4 Combating Stigma trainings to
the community in FY 25 with 45 participants.
» Available to anyone interested either in
person or viturally.
e LEARN Trainings

o Created by UW School of Social Work

o WDVA team can go anywhere to provide this
training. Can be in person or virtual.

SSG Parker Gordon Fox

e Support veterans at risk via:

Outreach

Mental Health Screenings
Education

Assistance obtaining VA benefits
Lethal Means and Safety Equipment
o Many others

Lonna Leno, Administrator WWVH

e 24/7 Nursing Care Skilled Nursing Facility

e Veterans rated 70% or higher service connected may
have their entire cost paid for by the VA.

¢ Rehabilitation
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WorkSource

Walla Walla County VSO

Volunteers Love Serving
Veterans

End of Life Care

Shared Photos of Staff and Residents

Shared Community Partners

Shared Events/Entertainment

Asked for volunteers

They provide a move-in celebration for new veterans — A
Heroes Welcome and a Final Salute to veterans who have
passed no matter what time of day.

Michael Ensor, Consolidated Veteran Service Representative

e Consolidated Veteran Service Representative
o Handle both the DVOP/LVER roles
o Designed to streamline services for veterans
o Goal is to ensure veterans receive priority of
service in employment and training programs
e Disabled Veterans Outreach Program (DVOP)
o Purpose & Mission is to help disabled and eligible
veterans overcome employment challenges.
o Offer
= Career counseling
Resume assistance
Job search strategies
Interview preparation
Referrals to training and education

Wendy Cheng, County Veteran Service Officer

e Walla Walla County Veterans Assistance Program
o Established in 2022
o Help locate available resources
o Manage local veterans’ relief fund
o Help with VA benefits applications
e Veterans Relief Fund
o County specific
o Eligibility requirements
» Honorable discharge
* Income at or below a set level of the Federal
Poverty Guidelines.
o Must be resident of Walla Walla county
e Types of Assistance
o Rent
Background checks
Utility bills
Prescription medications
Dental
Work related expenses
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Carolyne Meagher and Dixie Ferguson



e Purpose — inspire and nurture the human spirit of military
and Veterans

e Participate in Veteran Holiday events

e Bring awareness to the community about the needs of the
veterans in the community.

Walla Walla Vet Center Dawn Avery, JSW/LICSW Director

Overview e Vet Center History

o Combat Veterans
o Eligibility
e Who they Serve
o Combat Veterans
o Active-Duty
o Provide direct emergent medical care or mortuary
service.
o Sexual Trama
o Spousal Support
o Etc.
e All Services are free of charge and you do not need to be
service connected.

Blue Mountain Action Council Gina Sullivan, SSVF Program Director

Supportive Services for Veteran Families
e Serve 300 veterans a year
Veterans and their families
17 counties including WA, OR and ID
BMAC oversees grants
How they Assist Veterans & Families
o Rental assistance
Utility assistance
Security and Utility Deposits
Moving costs
Transportation
General Housing Stability Assistance
Childcare
Emergency Housing Assistance
Many more
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Presentation to Dixie Ferguson  Presented Outstanding Service to Veterans Superior Award
2024 to Dixie Ferguson

Closing and Meeting Adjourned  Adjourned at 12:30 PM
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