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https://davwebsites.dav.org/wa/SystemPages/Home.aspx


CLAIMS BRIEF DISCLAIMER

We encourage your questions 
and input throughout the 

session τ they help everyone 
better understand the material 
and how it applies to their own 

situations.

If you have personal 
health concerns or 

service history you'd 
prefer to discuss 
privately, please 
ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ 

speak with us one -
on -one after class. 

You are never required to share anything 
publicly.

Your comfort and confidentiality 
are important to us.



You





https://www.beckershospitalreview.com/finance/average -annual -healthcare -cost -in -all -50 -states.html

AVG COST OF HEALTHCARE BY STATE



WHY DO I WANT VA HEALTHCARE?

Free healthcare received for injuries/illness 
received from Serving in the Armed Forces. 

(SERVICE CONNECTED!!)

Free or low cost for nonservice -connected 
illnesses/injuries

Mental healthcare specific for Veterans

Access to leading healthcare from latest 
research Universities (UW, Harvard, Dartmouth, 

UCLA, just to name a few)



ELIGIBILITY FOR VA HEALTHCARE 
ENROLLMENT

Honorable or General Under Honorable Discharge, Minimum 2 years in Service* & at 
least 1 of the below:

*Time in service is waived for Service Connection, Combat Veteran, MST
**VHA can award 0% SC for Mental Health**

Have a VBA** Service -Connection for chronic 
illness/injury  incurred in Service

Combat Veteran - received Hazard Duty pay/ Combat 
Tax Exclusion Zone/UAV operator/Mortuary Affairs

Military Sexual Trauma Survivor - for Healthcare 
related to MST only

PACT ACT criteria is met for Enrollment purposes

Household income under National threshold for your 
zip code
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Make sure medical conditions are in your 

medical records. (SEE A DOC!!!)

Talk to a VSO about your specific timeline for 

advice on when/where to file.

Start a list of medical conditions you want to file 

a claim for. (5 Questions)

-365 Days from Separation



5 QUESTIONS

Answer these 5 questions for each medical condition

1.Date of symptoms on -set? Month/Year

2.Details of on -set (general).

3.Did you seek medical attention and when? If not, why did you not seek 
medical care?  (culture, mission, career, security clearance)

4.Course of action since on -set by provider or selfcare

5.Current treatment and functional impairment (daily impact)

Example: GERD

ωFeb -2007

ωGradual on -set over time. Heartburn and acid reflux

ωI did not seek immediate treatment until 2023 as symptoms got worse 
over time.

ωTook over the counter medication (Tums) for acid reflux.

ωDoctor prescribed Omeprazole Jun -2019 and Tums as needed.

These descriptions will be used on the SHA as well as your 
C&P Exams





240 -210 DAYS (8 MONTHS)FROM SEPARATION

How to request records from Naval Hospital Bremerton

ÅFillout and sign a DD2870

ÅEmail to NHB Medical Records Department: 

usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil

Along with a copy of your driverõs license front and back so that we can verify the signature on 

the DD2870.

Please put the email address on the DD2870 that you would like us to send your records to.

****TIP ðdo not use your .mil email address. Use personal address and download your 

records to your personal computer, not a DOD computer.****

Please contact the Medical Records Department if you have any questions at 360-475-4449. 

Hours of Operation are Mon-Fri 0730-1600. 

mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil
mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil
mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil


Medical Records

***DO NOT DOWNLOAD YOUR RECORDS TO A DOD COMPUTER!!***

Electronic Records (from DOD Download)

ωAHLTA

ωHAIMS

ωGENESIS

ωBehavioral Health

ωAudiology

ωService Treatment Records (STR)
Paper Copies

ωOld Hard Copies

ωOff -Post/Community Provider

Dental Records

ωFrom Dental Clinic





-180 DAYS FROM SEPARATION

Window 
opens for 

BDD Claim

May begin 
CSP or 

Skillbridge



TYPES OF DISABILITY CLAIMS

Disability Compensation 
Claims

Standard 
(Traditiona

l Claim)

Fully 
Developed 

Claim 
(FCD)

Benefits 
Delivered 

at 
Discharge 

(BDD)
Intent to file (ITF) does not apply to pre -separation/post separation 

claims up to 365 days post separation



Benefits of a BDD Claim

Benefits Link

Proactive Health Management

ÅEarly exams identify issues before separation.

Seamless Transition

ÅClaims resolved before leaving service reduce uncertainty.

Financial Planning

ÅQuick results support budgeting after discharge.

Comprehensive Support

ÅAccess to VA Briefings and Transition Assistance Program (TAP).

Early Access to Benefits

ÅHealthcare, Compensation, and more start sooner.

Reduced Administrative Burden

ÅStreamlines claims process for both VA and service members transitioning.

https://www.hillandponton.com/benefits-delivery-at-discharge/?utm_source=veteran.hillandponton.com&utm_medium=newsletter&utm_campaign=bad-discharge-va-benefits-you-may-still-get-bdd-tips&_bhlid=824b07a6bbe4940fd64cdbb357273027776f0e76


BDD - BENEFITS DELIVERY AT 
DISCHARGE

1
ωKnown discharge date.

2
ω180-90 days out from date of separation.

3

ωMust complete a Self -Health Assessment (SHA) ςProvided 
by your VSO.

4

ωAvailable to report to VA medical exams for 45 days from 
claim submission.

5

ωSubmit a copy of your complete service treatment records 
(records may take 30 -60 days to obtain from clinic.



DOCUMENTS FOR BDD CLAIM

>Medical 
Records

>Dependents 
Documents

ωMarriages

ωDivorces

ω/ƘƛƭŘǊŜƴΩǎ .ƛǊǘƘκ!ŘƻǇǘƛƻƴǎ

ωDependent Parents or Adult Children

ωSocial Security numbers for all dependents

>Additional 
Documents

ωDirect Deposit Information (deposit slip or voided check for account)

ωPrior DD214 or NGB 22 (Member 4 Copy)

ωSeparation Health Assessment (SHA)

ωSupporting evidence (Personal or buddy statements, accident reports, 
DD2910)



FULLY DEVELOPED CLAIM (BDD EXCLUDED 
CLAIM)

If you fall into any of these 
categories, your claim will 

be classified as a Fully 
Developed Claim (FDC)

89 -1 day out 
from date 

of 
separation.

Not 
available 
for exams 

for 45 days 
after date 
of claim 

submission.

Did not 
submit 

complete 
service 

treatment 
records 

prior to 90 
days  (with 

claim)

SHA was 
not 

submitted 
with BDD 

Claim

NOTE: VA will still accept the 

claim, but it will not process 

with same priority as BDD.

Most likely will be worked 

after discharge and labeled 

Fully Developed Claim (FDC) 



COMMON CONDITIONS BY SECTION
Musculoskeletal 
System

ωBack, Shoulders, 
Knees etc.

Organs of Special 
Sense (sight)

Impairment of 
Auditory 

Acuity(hearing)

Infectious Diseases

ωGulf War Diseases

ωShingles

ωLyme Disease

Respiratory System

ωDeviated Septum

ωSinusitis/Rhinitis/Bronc
hitis

ωAsthma

ωSleep Apnea

Cardiovascular 
System

ωHypertension

Digestive System

ωAppendix/Gallbladder

ωIBS

ωHemorrhoids

Genitourinary System

ωKidney Stones

ωED

ωVoiding

ωDeformity of Genitals

Gynecological 
Conditions

ωOvarian or Tubal 
Disease

ωBreast Conditions

ωEndometriosis

ωFemale sexual arousal 
disorder

Hematologic and 
Lymphatic Systems

ωLeukemia

ωMyeloma

Skin

ωBurns/scars

ωDermatitis/Eczema

ωLeishmaniasis

ωDermatophytosis

ωNeoplasms

Endocrine System

ωHypothyroidism

ωDiabetes

Neurological 
Conditions

ωNerve Damage

ωResiduals of TBI

Mental Disorders

ωAnxiety

ωDepression

ωPTSD

ωEating Disorder

ωPhobias

Dental and Oral 
Conditions

ωTMJ/Bruxism

ωLoss of Teeth





-90 DAYS FROM SEPARATION

Deadline to 
submit your 
BDD Claim

Deadline to 
upload all your 

medical 
records and 

evidence



Step 1
ωClaim Received: VA confirms your claim has been received and begins processing

Step 2
ωInitial Review: VA checks your claim for accuracy and required information

Step 3

ωEvidence Gathering: VA collects medical and service records or requests more 
evidence

Step 4
ωEvidence Review: All submitted and gathered evidence is reviewed by VA

Step 5
ωRating: VA determines your disability rating and benefits eligibility

Step 6

ωPreparing Decision Letter: Decision letter drafted, including rating and payment 
details

Step 7
ωFinal Review: A senior reviewer verifies all decisions and documentation

Step 8
ωClaim Decided: Decision letter sent and available online for review

The Eight Step VA Claim Process (BDD)



DEGREE OF DISABILITY

After VA grants SC for a condition, it assigns the 
condition a rating based on the severity of the disability.

Establishing the 
appropriate 

disability 
evaluation involves 
application of the 

VA rating schedule 
in the 38 C.F.R. 

PART 4

VA rating schedule 
has hundreds of 

Diagnostic Codes 
(DCs) covering 

almost all types of 
diseases and 

injuries. 

Each DC lists sets 
of symptoms - with 
each set matched 

to a particular 
rating percentage 

(increments of 10%, 
most not going to 

100%. 



SLEEP DISORDER/APNEA 

Diagnostic Code 6847

38 CFR Book C (Schedule of 
Rating Disabilities

Subpart A (General Policy in 
Rating)

Section 4.97 (Respiratory 
System)

Page 13 (6847 Sleep Apnea 
Syndromes)



SLEEP DISORDER/APNEA 

3
0

%5
0

%

0
%

1
0

0
%

Chronic 
respiratory 
failure with 
carbon dioxide 
retention or 
corpulmonale , 
or; requires 
tracheostomy

Requires use of 
breathing 
assistance 
device such as 
continuous 
airway pressure 
(CPAP) machine

Persistent day -
time 
hypersomnolence

Asymptomatic 
but with 
documented 
sleep disorder 
breathing

6847 Sleep Apnea Syndromes (Obstructive, Central, Mixed): 



MENTAL DISORDERS - ANXIETY

Diagnostic Code 9400 

38 CFR Book C (Schedule of 
Rating Disabilities

Subpart A (General Policy in 
Rating)

Section 4.130 (Mental 
Disorders)

Page 2 (9400 -9413 Anxiety 
Disorders)



MENTAL DISORDERS - ANXIETY
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Total occupational and 
social impairment, due 
to such symptoms as: 

gross impairment in 
thought processes or 
communication;

persistent delusions or 
hallucinations

grossly inappropriate 
behavior

persistent danger of 
hurting self or others

intermittent inability to 
perform activities of 
daily living (including 
maintenance 

ωof minimal personal 

hygiene)

disorientation to time 
or place

memory loss for names 

of close relatives, own 
occupation, or own 
name

0
%

 

Occupational and social 
impairment, with deficiencies 

in most areas, such as work, 
school, family relations, 
judgment, thinking, or mood, 

due to such symptoms as: 

suicidal ideation

obsessional rituals which 
interfere with routine activities

speech intermittently illogical, 
obscure, or irrelevant

near -continuous panic or 
depression affecting the ability 

to function independently, 
appropriately and effectively

impaired impulse control (such 
as unprovoked irritability with 

periods of violence)

spatial disorientation; neglect 

of personal appearance and
hygiene

difficulty in adapting to 
stressful circumstances 
(including work or a work like 

setting)

inability to establish and 

maintain effective 
relationships 

Occupational and social 
impairment with reduced 

reliability and  productivity due 
to such symptoms as:

ωflattened affect

ωcircumstantial, 
circumlocutory, or 

stereotyped speech

ωpanic attacks more than once 

a week

ωdifficulty in understanding 

complex commands

ωimpairment of short - and 

long -term memory (e.g., 
retention of only highly 
learned material, forgetting to 

complete tasks)

ωimpaired judgment; impaired

abstract thinking

ωdisturbances of motivation 

and mood

ωdifficulty in establishing and 

maintaining effective work 
and social relationships 

Occupational and social 
impairment with occasional 

decrease in work  efficiency 
and intermittent periods of 
inability to perform 

occupational  tasks (although 
generally functioning 

satisfactorily, with routine 
behavior, self -care, and 
conversation normal), due to 

such symptoms as:

depressed mood, anxiety, 

suspiciousness, panic attacks 
(weekly or less often), chronic 

sleep impairment, mild 
memory loss (such as 

forgetting names, directions, 
recent events) 

Occupational and 
social impairment 
due to mild or 
transient symptoms 
which decrease 
work efficiency and 
ability to perform 
occupational tasks 
only during periods 
of significant stress, 
or; symptoms 
controlled by 
continuous 
medication

A mental condition 
has been formally 
diagnosed, but 
symptoms are not 
severe enough 
either to interfere 
with occupational 
and social 
functioning or to 
require continuous 
medication


