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https://www.va.gov/
https://www.dva.wa.gov/
https://davwebsites.dav.org/wa/SystemPages/Home.aspx

CLAIMS BRIEF DISCLAIMER

If you have personal
health concerns or
service history you'd
prefer to discuss
privately, please
don’t hesitate to
speak with us one-
on-one after class.

We encourage your questions
and input throughout the
session — they help everyone
better understand the material
and how it applies to their own
situations.

You are never required to share anything
010] o] [ o] \YA

Your comfort and confidentiality
are important to us.




BRIDGING THE WORLDS

https://www.va.gov/

Veterans Benefits
Administration
(VBA)

https://www.va.gov/health

Veterans Health

Administration
(VHA)

https://benefits va.gov/benefits

National Cemetery
Administration

(NCA)

https://www.cem.va.gov



Veterans Health Veterans Benefits
Administration (VHA) Administration (VBA)

Provides comprehensive health Administers benefits Honors Veterans and families

care services; Veteran focused (Compensation, Pension, with final resting places and
services; and Long-Term Care. Vocational Rehabilitation & commemoratestheir service
Employment, Education, Home and sacrifice.
Loan Guarantee, and Life
Insurance).
www.mvhealth.va.gov WWW.Va.gov

www.ebenefits.va.gov




Alabama
Alaska

Arizona

Arkansas
California

Colorado

Connecticut

Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas

Kentucky

$8,788.00
$13,188.00
$8,239.00
$8,912.00
$9,665.00
$8,289.00
$11,899.00
$12,294.00
$9,501.00
$8,282.00
$9,593.00
$7,772.00
$9,601.00
$9,914.00
$9,265.00
$8,845.00

$9,778.00

Annually Monthly

$732.33
$1,099.00
$686.58
$742.67
$805.42
$690.75
$991.58
$1,024.50
$791.75
$690.17
$799.42
$647.67
$800.08
$826.17
$772.08
$737.08

$814.83

Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mlississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota

$9,796.00
$11,505.00
$10,340.00
$12,754.00
$9,524.00
$10,510.00
$8,852.00
$9,461.00
$9,791.00
$9,974.00
$8,118.00
$11,359.00
$11,266.00
$8,505.00
$13,012.00
$8,607.00

$10,741.00

Annually Monthly

$816.33
$958.75
$861.67
$1,062.83
$793.67
$875.83
$737.67
$788.42
$815.92
$831.17
$676.50
$946.58
$938.83
$708.75
$1,084.33
$717.25

$895.08

Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin

Wyoming

AVG COST OF HEALTHCARE BY STATE

https://www.beckershospitalreview.com/finance/average-annual-healthcare-cost-in-all-50-states.hti

$10,093.00
$8,997.00
$9,625.00
$11,229.00
$11,049.00
$8,362.00
$11,736.00
$8,909.00
$8,048.00
$7,241.00
$12,237.00
$8,815.00
$8,939.00
$12,019.00
$9,626.00

$10,296.00

Annually Monthly

$841.08
$749.75
$802.08
$935.75
$920.75
$696.83
$978.00
$742.42
$670.67
$603.42
$1,019.75
$734.58
$744.92
$1,001.58
$802.17

$858.00



WHY DO | WANT VA HEALTHCARE?

Free healthcare received for injuries/iliness
received from Serving in the Armed Forces.
(SERVICE CONNECTED?!)

Free or low cost for nonservice-connected
illnesses/injuries

Mental healthcare specific for Veterans

Access to leading healthcare from latest
research Universities (UW, Harvard, Dartmouth,
UCLA, just to name a few)




ELIGIBILITY FOR VA HEALTHCARE
ENROLLMENT

Honorable or General Under Honorable Discharge, Minimum 2 years in Service* & at
least 1 of the below:

Have a VBA** Service-Connection for chronic
illness/injury incurred in Service

Combat Veteran- received Hazard Duty pay/ Combat
Tax Exclusion Zone/UAV operator/Mortuary Affairs

Military Sexual Trauma Survivor- for Healthcare
related to MST only

PACT ACT criteria is met for Enroliment purposes

Household income under National threshold for your
zip code

*Time in service is waived for Service Connection, Combat Veteran, MST
**VHA can award 0% SC for Mental Health**




The Army Transition Timeline* Post Separation Timeline

Time Before Transition Date (months after separation)
months | months | months | months | months months | months
Individualized Initial Counseling and Self -Assessment .
*must be done first* VA Cutoff for B Sepafation ADISGLI VA Denta
DR e e Claim submissipn Expires | 1x ¢are
- Clgses
(if eligible)

ARMY DAY
S

DOL Employment Developed aim Proce g » 7
Fundamentals o do da ate E

l VA Benefits & Services 0

with eBenefits Obta
- Soldiers who are identified as rapid transition must Ragistration

begin SFL-TAP immediately
« Soldiers being separated for disability should begin Counseling (AC Only)

at MEB referral
- Retirees can start 24 months prior to retirement Career Tracks
- Soldiers being separated for program shaping or

QMP are notified to start SFL-TAP once selected and
typically have 7 months |

Capstone
*must be done last*

Career Skills Program Eligibility

—_——— e ——————

Ideal (Retirement / ETS) Separation Timeline

STRO Service Treatment
(Medical) Records
BDD& (VBA) Benefits
Delivery at Discharge
FDCd Fully Developed
Claim

Worst Case (Estimate) sl

\VAS

WDVA



BDD CLAIM TIMELINE

Connect with a Veteran Service Officer (VS0) for assistance
-365 Days [ and awareness of Benefits Delivered at Discharge (BDD)

Process.
240 DH}r‘S Request medical records from your Military Treatment
] Facility orclinic.
-210 DAYS 0 Schedule 3 WA Claims sppeointment with 2 VS0,
-180 DAYS 0 Start BDD Packet with VSO, BOD Claim submissicn window
opens.
90 DAYS 0 DEADUIME to submit D0 Claim/End of EDD upload windaw.
“0" DAY Sign out on terminal leave. Must send DD214 to VA/NVSO
] whenyou receiveit.
DAY O Actual Separation Date. You can now schedule VHA
Al time pieta sretmd. | [ appointments to become “vestaed” in the VA Healthcare
an this dat= System if you meet Eligibility and Enrollment Requirements.
<30 DAYS | Receive VA Rating Decision.
30-60 DAYS O Estimated WVACP Payments begin. (1% of every month)
180 DAYS End of VA dental exam window, DEADLINE if DD-214 Box 17
]  ischecked "No”.
240 DAYS 0 DEADUIME t sign up for VGL without a physical/ chart
review to prove you are in “good health®.
365 DAYS If submitting fully developed C&P claim, DEADLIME to submit
]  with backpay to separation date.
485 DAYS 0 DEADLIME to switch SGLI o VGLL




-365 Days from Separation

[ej Make sure medical conditions are in your
medical records. (SEE A DOC!!)

Talk to a VSO about your specific timeline for
advice on when/where to file.

A Start a list of medical conditions you want to file
- a claim for. (5 Questions)




5 QUESTIONS

Answer these 5 questions for each medical condition

| 1. Date of symptoms on-set? Month/Year
2.Details of on-set (general).

3.Did you seek medical attention and when? If not, why did you not seek
medical care? (culture, mission, career, security clearance)

4.Course of action since on-set by provider or selfcare

Example: GERD

. Feb-2007
« Gradual on-set over time. Heartburn and acid reflux

1 did not seek immediate treatment until 2023 as symptoms got worse
over time.

« Took over the counter medication (Tums) for acid reflux.

-

‘These descriptions will be used on the SHA as well as your

C&P Exams

\



BDD CLAIM TIMELINE

Connect with a Veteran Service Officer (VSO) for assistance
-365 Days [ and awareness of Benefits Delivered at Discharge (BDD)

Process.
240 Da}rs Request medical records from your Military Treatment
] Facility or clinic.
-210 DAYS o Schedule 2 A Claims appointment with a VSO,
-180 DAYS ) Start BDD Packet with VSO. BDD Claim submission window
OpEns.
90 DAYS 0 DEADLUIME to submit EDD Claim/End of EDD upload window.,
“0" DAY Sign out on terminal leave. Must send DD214 to VANSO
] whenyou receive it.
DAY O Actual Separation Date. You can now schedule VHA
Al pointn s bened | ] appointments to become “vestad” in the VA Healthcare
an this dat= System if you meet Eligibility and Enrollment Requirements.
= 30 DAYS Q Receive VA Rating Decision.
30-60 DAYS O Estimated VACP Payments begin. (1% of svery month)
180 DAYS End of V4 dental exam window, DEADLINE if DD-214 Box 17
]  ischecked "No”.
240 DAYS DEADLIME to sign up for VGLI without a physical/ chart
a review to prove you are in “good health®
365 DAYS If submitting fully developed CE&P claim, DEADLINE to submit
] with backpay to separation date.
485 DAYS 0 DEADLINE to switch SGLI to VGELIL




240-210 DAYS (8 MONTHS)FROM SEPARATION

How to request records from Naval Hospital Bremerton
A Fillout and sign a DD2870
A Email to NHB Medical Records Department

Al ong with a copy of your driverds |license
the DD2870.

Please put the email address on the DD2870 that you would like us to send your records to.

***T|P & do not use your .mil email address. Use personal address and download your
records to your personal computer, not a DOD computer.****

Please contact the Medical Records Department if you have any questions at 36(b-4449.
Hours of Operation are Moifri 0730-1600.



mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil
mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil
mailto:usn.kitsap.navhospbremertonwa.list.outpatient-records@health.mil

Medical Records

‘ Electronic Records (from DOD Download}) l

« AHLTA

HAIMS

GENESIS
Behavioral Health
Audiology

/i

\

‘Paper Copies

- Old Hard Copies
.« Off-Post/Community Provider

. From Dental Clinic

*¥*DO NOT DOWNLOAD YOUR RECORDS TO A DOD COMPUTER!!***




BDD CLAIM TIMELINE

Connect with a Veteran Service Officer (VSO) for assistance
-365 Days [ and awareness of Benefits Delivered at Discharge (BDD)

Process.
240 Da}rs Request medical records from your Military Treatment
] Facility or clinic.
-210 DAYS o Schedule 2 A Claims appointment with a VSO,
-180 DAYS ) Start BDD Packet with VSO. BDD Claim submission window
OpEns.
90 DAYS 0 DEADLUIME to submit EDD Claim/End of EDD upload window.,
“0" DAY Sign out on terminal leave. Must send DD214 to VANSO
] whenyou receive it.
DAY O Actual Separation Date. You can now schedule VHA
Al pointn s bened | ] appointments to become “vestad” in the VA Healthcare
an this dat= System if you meet Eligibility and Enrollment Requirements.
= 30 DAYS Q Receive VA Rating Decision.
30-60 DAYS O Estimated VACP Payments begin. (1% of svery month)
180 DAYS End of V4 dental exam window, DEADLINE if DD-214 Box 17
]  ischecked "No”.
240 DAYS DEADLIME to sign up for VGLI without a physical/ chart
a review to prove you are in “good health®
365 DAYS If submitting fully developed CE&P claim, DEADLINE to submit
] with backpay to separation date.
485 DAYS 0 DEADLINE to switch SGLI to VGELIL




-180 DAYS FROM SEPARATION

May begin
CSPor i
Skillbridge ‘

B
N
\
\
.

opens for
BDD Claim

[ Window

| |
\
\ J
\ /

{
I
v p




TYPES OF DISABILITY CLAIMS

Disability Compensation
Claims

Standard Fully I:I)Beel R::Z
(Traditiona Developed at
) Claim :
| Claim) (FCD) Discharge
(BDD)

Intent to file (ITF) does not apply to pre-separation/post separation
claims up to 365 days post separation




Benefits of a BDD Claim

A Early exams identify issues before separation.

||Seam|ess Transition

A Claims resolved before leaving service reduce uncertainty.

'|Financia| Planning
Iy Quick results support budgeting after discharge.
!Comprehensive Support

A Access to VA Briefings and Transition Assistance Program (TAP).

] Early Access to Benefits

A Healthcare, Compensation, and more start sooner.

l Reduced Administrative Burden

A Streamlines claims process for both VA and service members transitioning.



https://www.hillandponton.com/benefits-delivery-at-discharge/?utm_source=veteran.hillandponton.com&utm_medium=newsletter&utm_campaign=bad-discharge-va-benefits-you-may-still-get-bdd-tips&_bhlid=824b07a6bbe4940fd64cdbb357273027776f0e76

BDD - BENEFITS DELIVERY AT
DISCHARGE

« Known discharge date.

« 180-90 days out from date of separation.

by your VSO.

- Available to report to VA medical exams for 45 days from

« Must complete a Self-Health Assessment (SHA) —Provided }
claim submission. J

- Submit a copy of your complete service treatment records
(records may take 30-60 days to obtain from clinic.




DOCUMENTS FOR BDD CLAIM

7

’ Dependents )
Documents

- Marriages

- Divorces

 Children’'s Birth/Adoptions
« Dependent Parents or Adult Children

Security numbers for all dependents

. Social

« Direct Deposit Information (deposit slip or voided check for account)
« Prior DD214 or NGB 22 (Member 4 Copy)
« Separation Health Assessment (SHA)

« Supporting evidence (Personal or buddy statements, accident reports,
DD2910)




FULLY DEVELOPED CLAIM (BDD EXCLUDED

(2 R 72 . /2 Did not A
Not submit
89-1 day out available comp.lete
for exams service
from date
for 45 days treatment
of
separation after date records
P : of claim prior to 90
submission. days (with
\ AN ) \__¢claim) )

.

SHA was
nhot
submitted
with BDD
Claim

\

If you fall into any of these
categories, your claim will

be classified as a Fully
Developed Claim (FDC)

NOTE: VA will still accept the
claim, but it will not process
with same priority as BDD.
Most likely will be worked
after discharge and labeled
Fully Developed Claim (FDC)




COMMON CONDITIONS BY SECTION

Musculoskeletal
System

- Back, Shoulders,
Knees etc.

Organs of Special
Sense (sight)

Impairment of
Auditory
Acuity(hearing)

Infectious Diseases
. Gulf War Diseases

« Shingles

- Lyme Disease

Respiratory System

- Deviated Septum

- Sinusitis/Rhinitis/Bronc
hitis

. Asthma

ynecological
onditions

Ovarian or Tubal
Disease

Breast Conditions

lcardiovascular
System

- Hypertension

Digestive System

- Appendix/Gallbladder
. IBS
- Hemorrhoids

Genitourinary System

- Kidney Stones

- ED

- Voiding

- Deformity of Genitals

Neurological
Conditions

« Nerve Damage
« Residuals of TBI

Hematologic and
Lymphatic Systems

Leukemia
» Myeloma

« Anxiety

- PTSD

Skin

. Burns/scars

. Dermatitis/Eczema
. Leishmaniasis

- Dermatophytosis

Mental Disorders

- Depression

- Eating Disorder

Dental and Oral
Conditions

« TMJ/Bruxism
e Loss of Teeth

Endocrine System

« Hypothyroidism
- Diabetes




BDD CLAIM TIMELINE

Connect with a Veteran Service Officer (VSO) for assistance
-365 Days [ and awareness of Benefits Delivered at Discharge (BDD)

process.
240 Da}rs Request medical records from your Military Treatment
] Facility or clinic.
-210 DAYS o Schedule 2 VA Claims appointment with a VSO,
-180 DAYS 0 Start BDD Packet with VSO. BEDD Claim submission window
OpENS.
90 DAYS 0 DEADUNE to submit EDD ClaimfEnd of EDD upload windaw.
“0" DAY Sign out on terminal leave. Must send DD214 to VANSO
] when you receive it
DAY O Actual Separation Date. You can now schedule VHA
Alime poeta arcbascd. | [ appointments to become “vastad” in the VA Healthcare
on thia dat= System if you meet Eligibility and Enrollment Requirements.
=30 DAYS Q Receive WA Rating Decision.
30-60 DAYS O Estimated VACP Payments begin. [1* of every month)
180 DAYS End of vA dental exam window, DEADLINE if DD-214 Box 17
]  ischecked "No™
240 DAYS DEADLINE tc sign up for VGL without a physical/ chart
a review to prove you are in “good health™
365 DAYS If submitting fully developed C&FP claim, DEADLINE to submit
] with backpay to separation date.
485 DAYS 0 DEADLINE to switch 3GLI to VGELL.




-90 DAYS FROM SEPARATION

Deadline to
submit your
BDD Claim

upload all your
medical
records and




he Eight Step VA Claim Process (BDD)

- Claim Received: VA confirms your claim has been received and begins processing

- Initial Review: VA checks your claim for accuracy and required information

- Evidence Gathering: VA collects medical and service records or requests more
evidence

- Evidence Review: All submitted and gathered evidence is reviewed by VA

- Rating: VA determines your disability rating and benefits eligibility

4 - Preparing Decision Letter: Decision letter drafted, including rating and payment
details

. Final Review: A senior reviewer verifies all decisions and documentation

. Claim Decided: Decision letter sent and available online for review




DEGREE OF DISABILITY

Establishing the
appropriate
disability
evaluation involves
application of the

VA rating schedule
in the 38 C.F.R.

VA rating schedule
has hundreds of
Diagnostic Codes
(DCs) covering
almost all types of
diseases and
injuries.

Each DC lists sets
of symptoms - with
each set matched
to a particular
rating percentage
(increments of 10%,
most not going to
100%.

After VA grants SC for a condition, it assigns the
condition a rating based on the severity

of the disability.

Part 4 Pre

n View table of tents for this page

PART 4—-SCHEDULE FOR RATING DISABILITIES

Authority: 38

Source: 29 FR( May 22. 1964, unless otherwise noted

Subpart A—General Policy in Rating

§4.1Essentials of evaluative rating.

Thig rating schedule is primarily a guide in the evaluation of disabllity resulting from all types of ¢

and Injurnes encountered as a resull of ¢

far as can practicably be determined the average impairment In éaming capacity resulting from suc

fiseases and injuries and their residual condit

pecified are considered adequate | npensate for considerable loss of working t f

exacetbations or llinesses proportionate 1o the se

a veteran's disability claim may require reratin
and his or her physical or men

evaluation of disability, that each disability be viewed In relation 1o Its history

ncident 10 milltary service. The percentage ratings repre
in civil occupations. Generally, the degres

vetity of the several grades of disability. For the
hedule, : ate and fully descriptive medical examinations are rea 1wt
nitation of activity imposad by the disabling condition. Over a period of many
gs In accordance with changes in laws, medical kno

It Is thus essential, both In the éxamination and In the



SLEEP DISORDER/APNEA

‘ Diagnostic Code 6847

P
{

38 CFR Book C (Schedule of
Rating Disabilities

Subpart A (General Policy in
Rating)

Section 4.97 (Respiratory
System)

Page 13 (6847 Sleep Apnea
Syndromes)




SLEEP DISORDER/APNEA

Chronic
respiratory
failure with
carbon dioxide
retention or
corpulmonale,
or; requires

Requires use of
breathing
assistance
device such as
continuous
airway pressure

Persistent day-
time

hypersomnolence

6847 Sleep Apnea Syndromes (Obstructive, Central, Mixed):

Asymptomatic
but with
documented
sleep disorder




MENTAL DISORDERS- ANXIETY

Diagnostic Code 9400 |

38 CFR Book C (Schedule of
Rating Disabilities

Subpart A (General Policy in
Rating)

Section 4.130 (Mental
Disorders)

Page 2 (9400-9413 Anxiety
Disorders)




MENTAL DISORDERS- ANXIETY

Total occupational and
social impairment, due
to such symptoms as:

gross impairment in
thought processes or
communication;

persistent delusions or
hallucinations

grossly inappropriate
behavior

persistent danger of
hurting self or others

intermittent inability to
perform activities of
daily living (including
maintenance
«of minimal personal
hygiene)
disorientation to time
or place

memory loss for names

X
o
N

Occupational and social
impairment, with deficiencies
in most areas, such as work,
school, family relations,
judgment, thinking, or mood,
due to such symptoms as:

suicidal ideation

obsessional rituals which
interfere with routine activities

speech intermittently illogical,
obscure, or irrelevant

near-continuous panic or
depression affecting the ability
to function independently,
appropriately and effectively

impaired impulse control (such
as unprovoked irritability with
periods of violence)

spatial disorientation; neglect
of personal appearance and
hygiene

difficulty in adapting to
stressful circumstances
(including work or a work like
setting)

Occupational and social
impairment with reduced
reliability and productivity due
to such symptoms as:

- flattened affect

. circumstantial,
circumlocutory, or
stereotyped speech

« panic attacks more than once
a week

« difficulty in understanding
complex commands

- impairment of short- and
long-term memory (e.g.,
retention of only highly
learned material, forgetting to
complete tasks)

« impaired judgment; impaired
abstract thinking

. disturbances of motivation
and mood

« difficulty in establishing and




